


When in Kansas City attending the National
PTG. Convention
you are cordially invited to visit

STEINWAY & SONS

at their exhibit and attend a cocktail reception
prior to the convention banquet
on Wednesday evening, July 17, from
6:30 to 7:30 PM.
Hyatt Regency Hotel
There to greet you will be

Peter Goodrich
Bob Beck
Bill Garlick
Fred Drasche
Joe Bisceglie
Mike Glazebrook

and other members of the Steinway Staff.




TOTAL DUPLICATION BY SCHAFF

The only all-service company remaining in the piano industry today ! All duplications
controlled by the company that CARES! Trust Schaff with all of your replacement needs
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OTHER SCHAFF DUPLICATION SERVICES...

1. PIANO AND ORGAN COVERS

2. UNIVERSAL BASS STRINGS

3. SQUARE GRAND HAMMERS

4. BRASS FLANGE RAILS

5. QUALITY QUEEN BENCH COVERS
6. "PERFORMER’* BENCH CUSHIONS

THE HOUSE DEDICATED TO SERVICE

For Same Day Service +vv OL 24 HDur.Phone
(312) 438-4556
PIANO SUPPLY COMPANY
451 OAKWOOD ROAD, LAKE ZURICH, IL 60047
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On The Cover:

Mike Barton began tuning and
rebuilding pianos in Chicago in
1976. After moving to Minneapolis
and opening a rebuilding shop, the
photography bug struck. Today
Mike is a professional photographer
with a number of magazine covers
to his credit. He hasn't forgotten his
piano background, though, as this
photograph taken in the Cable
piano factory shows.
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In Respectful Memory...

Charles E. Burbach: April 30, 1931 — April 29, 1985

Charles E. Burbach

Man’s span on earth is a brief

one so he has to make his mark
early or he will be left at the post.

Chuck Burbach was one of the
smarter, luckier ones. At the
tender age of 34, while our organ-
ization was still in its infancy, he
was handed the reins of the Piano
Technicians Guild by our forefath-
ers and the leadership in 1963.

In two short years, his wisdom
and determined leadership with
his executive board saw that our
coffers were doubled and that just
reward and relief had been given
men who had worked long and
tirelessly to give us our Guild.
With added income and greater
potential in management, the

Guild was on the road to our pre-
sent status.

Twenty-two years later, Chuck
was still active in Council, com-
mittees and his chapter. Charles
Burbach died April 29, 1985, after
a brief illness.

Chuck considered having
served the membership and his
profession as president for two
years award enough. In my mind,
he is already enshrined in our
Hall of Fame.

We the membership are fortun-
ate to have had this stalwart man
in our midst for this brief span.
Thank you, Chuck. We will miss
you.

— dJess C. Cunningham

April 30, 1985

HALE SIGHT-0-TUNER
WILL HELP YOU
TUNE ANY PIANO

FASTERAND L
MORE ACCURATELYs—~ 33~

Pl

PITCH SELECTOR
NOTE OCTAVE

N

Piano Tools ¢ d/e and Supplies .

SIGHT-523-TUNER

No machine will ever fully replace a fine tuner's musical genius. But the Hale
Sight-O-Tuner electronic tuning device will complement your skills. It allows
you to tune any piano faster and more accurately than you ever thought was
possible.

Even in the noisiest environment, you choose which note you want to tune
and it will tune that note only . Extraneous sounds won't affect the special
tuning light on the HALE SIGHT-O-TUNER. You can also tune faint notes,
from up to 30 feet. Or individual harmonics. Or wild strings.

The solid state unit is about as accurate as you can get, 1o = %2 cent, over
nine full octaves. Internal calibration makes tuning forks and line frequen-

- $399 Net

briefcase. Bring it indoors or outdoors. It's battery operated to eliminate line
or microphone worries.

Every professional tuner, music or orchestra director could use and
should have one.

Let the HALE SIGHT-O-TUNER make your tuning easier. Join the thou-
sands of people, including the late Arthur Fiedler, who already have

TUNERS SUPPLY COMPANY

cies obsolete.
It all comes in a compact, self-contained package which is light enough
(2 Ibs.) and small enough (372" high x 7" wide x 6" deep) 1o fit inside your

Serving the Music Industry Since 1884

EASTERN BRANCH: 94 Wheatland Street, Somerville. MA 02145 - (617) 666-4550
WESTERN BRANCH: 190 South Murphy Ave.. Sunnyvale. CA 94086 - (408} 736-2355
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Our reputation has be

Many tuners tend to think of a Baldwin
piano as something of a challenge. They
sometimes find Baldwin tuning pins physi-
cally demanding to turn. And so they may be.
But we would never sacrifice the integrity of
our pianos to make them easier to tune.

And we think we've built a strong case
for our instruments.

Our grand inner and outer rims are
formed in a single press to reduce flexing,
This in turn helps minimize back-tracking
when tuning,

Of course, our 19 and 41 ply pinblocks
retain their tuning pin torque years longer

than any of the others available. And though
you may have to expend a little more energy
to move the pins, you know they will stay
where you set them, making your job a

little easier the next time around. In fact, at
the end of our 10 year warranty period, we
expect our pin torque to still be higher than
many competitive new pianos.

Theres also a fundamental difference
throughout the bass range due to our patented
SynchrdTone™ strings. We've found a way to
control the placement of longitudinal mode
vibrations to improve clarity. This also helps
you hear the flexural mode vibrations



en greatly exaggerated

more accurately. And more quickly. In this
respect, we thmk you'll agree that a Baldwin
piano is actually easier to tune than other
pianos.

And because we vertically laminate
them, our bridges are dimensionally more
stable. These plies virtually eliminate the split-
ting and cracking that often plague single
piece bridges.

Like you, many of our efforts go
unnoticed. But our greatest satisfaction comes
from laying the foundation for great perform-
ances. Together we can provide instruments
that fire the human imagination and spirit.

In schools, studios, churches, homes
and on the concert stage, every Baldwin
piano holds this promise. And that’s why
we'll never compromise the quality of our
pianos. Thats also how we've built our fine
reputation.

And its a reputation that’ richly
deserved.

For technical information on
Baldwin pianos, please write to us at our
new address: Baldwin Piano Technical
Services, PO. Box 27, Highway 63 South,
Trumann, Arkansas 72472. Or call
501/483-6116.



The
President’s
Perspective

Charles P. Huether
President

Tell Them
Charlie
Sent You

This will arrive for most of the
membership just about the time
you are getting ready to pack up
and head for Kansas City. Since 1
have already discussed what seem
to me to be the critical Council
items, I will address members
who will be going to the Conven-
tion and Institute, but not as dele-
gates. Before anyone stops
reading because he or she does
not intend to go, let me make it
clear that I expect to see everyone
in Kansas City in July, so no one
qualifies as not getting ready to
pack for the trip. Especially those
who think they are not going.
You really want to go, you just
need a little more convincing.
Read on!

It is a big decision to spend all
that money to go to the Annual
Institute. The cost, more than
anything else, keeps people away.
Yet I know of no one who has
been to an Institute who did not
come away saying it was worth
every penny and more.

The arguments about how one
makes it all back in a very short
time with the knowledge gained
have been repeated so often as to
make them cliches. We don’t hear
them anymore even though we
see the lips moving. Yet, like so
many cliches, it is all true. Did
you ever wonder why you see so
many oldtimers going to classes?
Did you every wonder why classes
always have instructors from
other classes sitting in the back
rows? The people we recognize as
experts got that way by listening
and learning. They maintain their
skills at top level by continuing to
go to school. There are some
classes which are repeated often.
And there are some “students”
who turn up in those classes year
after year. And they learn some-
thing more each time.

There is no more enthusiastic

person than one who goes for the
first time and experiences the
excitement and exhilaration of sit-
ting in a roomful of eager people,
each intent on absorbing as much
as possible. The material provided
is for everyone. There is no limit
as to how many can learn. The
class works if there is one or 50 in
the room. Unlike a tangible sub-
stance, knowledge expands so that
everyone gets his or her fill, sort
of like the loaves and fishes. It
seems as if it even gets better
when more people attend. The
information conveyed is for you
alone, even though there are oth-
ers in the classroom.

This year it will be an even
more exciting experience. Have
you wondered about technicians
who work in other parts of the
world? Come and meet them.
Meet them as instructors as they
improve their skills. Meet them
as friends and fellow craftspeople
as they socialize.

This year, more than any
before, we will be international,
for the Institute has been
designed to involve as many peo-
ple from as many countries as
possible. I guarantee you will
come home knowing more of your
craft. You will be more confident
and better able to operate
successfully.

You won’t find the answers to
all your piano questions. But one
question will be answered and
answered in the most convincing
way possible. That question is:
“Why should I go to the Annual
Convention and Institute?” Come
and find out.

I will be looking for all of you.
And for those who have just made
up their minds to go because of
this article, should anyone ask
you why you are there, just tell
them: “Charlie sent me.”
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YOUNG@CHANG AMERICA, INC.

13336 ALONDRA BLVD.
CERRITOS, CALIFORNIA 90701
TELEPHONE (213) 926-3200

EXCLUSIVE U.S. DISTRIBUTOR OF YOUNG CHANG PIANOS

AN OPEN LETTER TO P.T.G. MEMBERS

PIANO TECHNICIANS GUILD
9140 Ward Parkway
Kansas City, MO. 64114

With the P.T.G. national convention just around the corner and
NAMM Expo preparations well underway, we pause in the midst of
the flurry to salute the Piano Technicians Guild and openly re-
affirm our commitment of active support and involvement with
the Guild.

It is through a continued mutual alliance that manufacturers
and technicians will gain and foster public interest and con-
fidence in the piano industry. Thank you, P.T.G. members, for
your integrity and dedication.

We hope to see you in Kansas Cityl Please visit the Young
Chang exhibit and let us introduce you to our new quality cast.

Remember, for parts and service assistance, we are only a toll-
free call away:

(800) 421-9846

(213) 926-3200 inside California

ours technically,

onal Service Mgr.

YOUNG @cHA NG




From The
Executive
Director

Barbara Parks
Executive Director

A Threat
From A New
Technology

“...The tuner who has real abil-
ity, who can measure up to a high
standard, who can give the artis-
tic touch to his work which is so
easily and appreciatively recog-
nized by the discriminating
patron and who has a sincere
regard for the ethics of his profes-
sion, is the one who is going to
survive present conditions.”

Those words were published in
the June 1930 issue of The
Tuners’ Journal, by its editor,
Thomas J. O’Meara. The Journal
was published by the National
Association of Piano Tuners, a
forerunner of the Piano Technicians
Guild, and, like its modern
counterpart, the magazine was
produced in Kansas City.

Some things have changed in
the ensuing 55 years — you could
buy a new Steinway then for $875
and Gulbransen advertised an
upright at $275 — while others
have not. There were plans for a
national convention at the Com-
modore Perry Hotel in Toledo
Aug. 11-14 and reports from a
successful regional convention in
Rochester, NY, May 19-20.

New technologies were having
a great effect on the music indus-
tries then, just as they are now,
and some members saw that as a
challenge.

“Many tuners are complaining
of poor business, and are blaming
their inability to keep busy on a
number of causes, chief among
which is the radio,” wrote
O’Meara. Since people were buy-
ing and listening to radios, they
apparently were no longer buying
or maintaining pianos.

A contributor known only as
“A.G.C.” recounted the lessons of
history. “The phonograph people
were going to put us piano people

out of business...Piano sales suf-
fered to some extent during these
times.

“Then came the gradual
decline of the talking machine,
when the radio took hold, and
exploded with a loud bang...The
boom is on, the crest has just
about been reached. Business in
these lines will fall to a normal,
natural level and we shall have
acquired another form of instruc-
tive entertainment that will be
looked upon as casually and taken
as much a matter of fact as the
piano was twenty years ago.

“The piano will recover and go
steadily on. Those who make the
better class of instruments will
enjoy a prosperous business and
things musically will proceed
serenely on their way.”

There was opportunity for
tuners in radio. George Rowland
of Oil City, PA, sent in a clipping
describing the care of NBC'’s 16
pianos, which cost the network a
whopping $250 each month. They
were tuned weekly (between mid-
night and dawn so as not to inter-
fere with the broadcasting
schedule), voiced to the acoustics
of their particular studio, regu-
lated every five weeks and over-
hauled two or three times yearly.

O’'Meara, wrote the final words
on the radio threat. “We cannot
meet and cope with 1930 condi-
tions with a 1920 mind...the radio
has developed among thousands of
individuals a greater understand-
ing and appreciation of good
music...Is it not reasonable to sup-
pose therefore that piano owners
who still use their pianos and who
have acquired a liking for the bet-
ter things in music will be recep-
tive to our message of quality
tuning service?”

Some things never change.
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We think both performances demand equal attention.
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Being one of the pre-
miere family-run piano
companies in the world
can be an enormous bur-
den. Because our pianos
are like our children.

When one leaves the
safe confines of our fac-
tory and enters a world
that can be demanding,
even harsh, we worry.

Thankfully, you have

allayed many of our fears.

You and thousands of
other piano technicians
across the country nurture

and care for our pianos

as if they were your own.

Your performance as
a piano technician is just
as important as ours the
piano maker. Because
your knowledge of piano
technology and the inno-
vations that develop from
it have helped us create
a studio piano that can
give the definitive musical
performance.

We ask for your opin-
ions and listen to them.

Our facilities are open
to you for meetings and
our pianos available for
demonstrations and
study. Our senior man-

agement will gladly
speak on the innova-
tions, styles and trends
in the industry.

We believe that to-
gether we can continue
to create a piano whose
performance attracts
attention. A Sohmer.
The unique offspring of
science and art. We
would like to hear from
you. Call or write Harry
Sohmer, Sohmer & Co.,
Ivoryton, Connecticut

06442 (203) 767-2675.



Aeolian Still On Hold As Citicorp Seeks Buyer

More than a month after its
facilities and assets were seized
by its leading lender, the future of
Aeolian Pianos, Inc. is still uncer-
tain, according to Peter Perez, the
former Steinway president who
purchased the company more than
two years ago.

Aeolian, one of the largest
American piano manufacturers,
announced April 7 that negotia-
tions with its leading lender, Citi-
corp Industrial Credit, Inc., had
reached an impasse and that Citi-
corp would take full possession of
its assets. Citicorp is now looking
for a buyer for the company,
which had seemed to be on the
road to profitability under the
leadership of Perez and company
president Bob Laube.

Perez told the Journal that

only a handful of employees are
now reporting for work at each of
the company’s locations. No
pianos or parts are being shipped
or received and no manufacturing
or repair operations are under
way, he said. Technicians who
call the company’s Memphis ser-
vice number for parts or informa-
tion are told that the plant is
closed and that no employees are
on the premises.

“It’s a very difficult period,”
Perez said. “Surely, I would like
to tell you that someone will pur-
chase the company and take over
its operations. Surely, I would
like to say that that someone will
stand behind the products, but the
future is uncertain.”

Aeolian’s plight is indicative of

troubles throughout the domestic
piano industry, according to
Perez. Noting that domestic piano
shipments have declined 30 per-
cent each month since October, he
said, “You're talking about an
industry that shipped more than
200,000 units a year in the late
"70s and will probably ship less
than 100,000 in calendar year
1985.

“Segments of the business that
depend on a healthy industry —
music teachers, retailers, techni-
cians and similar groups — have
to know these things. If they don’t
work together, a whole industry
may be lost.

“One thing is certain: one
major American piano maker is
no more.”

Dampp-Chaser South
Opens Florida Branch

A new Dampp-Chaser South
branch in Melbourne, FL, will
service all Florida, South and
Central America and Caribbean
Island accounts, according to
Allen M. Foote, president of
Dampp-Chaser Electronics, Inc.,
Hendersonville, NC.

The move was prompted by the
retirement of Harry H. Wayner,
who had handled the company’s
sales through his distributorship
since 1950. The new branch will
be managed by Martha Foote
Faiella, a University of Miami
graduate who has long been asso-
ciated with the company at its
factory location in Hendersonville.

Located in the Sarno Industrial

Martha
Foolte
Faiella

Park one mile east of the Inter-
state 95 Eau Gallie Blvd. exit, the
Dampp-Chaser South office and
warehouse facilities are open from
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9 a.m. to 5 p.m. Monday through
Friday. The complete line of the
company’s products, ranging from
six- to 48-inch-long Dampp-Chas-
ers to all the components that
make up the Piano Life Saver
System, is stocked at the ware-
house. Orders and inquiries
should be made directly to
Dampp-Chaser South, 722-D
Washburn Road, Melbourne, FL
32935, or telephone (305) 259-
2045 or the Hendersonville toll-
free number 1-(800) 438-1524.

‘Piano Connection’
Network Established

The Piano Connection, a comput-
erized directory, information and
exchange network, is now avail-
able to piano technicians and
dealers, according to William
Boxer, network coordinator.

“The main objective of the net-
work is to expand the professional
marketplace by matching people,
pianos and information through

the computer,” said Boxer. “It is a
service that is valuable to all
members of the piano industry if
they sell one piano or 1,000
pianos.”

Through data provided by tech-
nicians and dealers, local and
nationwide information on who is
buying and selling, and what, can
quickly be accessed by network
members. Also available is a list-
ing of information from odd parts
to specialized skills. The computer
is available daily to accept new
listings and provide information.
A monthly printout is also pro-
vided to all participating techni-
cians and dealers.

Technicians and dealers can
call toll free 1-(800) 431-1953
X871 nationwide or in New York
State 1-(800) 942-1953 X871 for
more information.

Grand Piano Stolen

A reward has been offered for
information leading to the recov-
ery of a new Kawai six-foot wal-
nut satin-finish grand piano,
serial number 1261251. The piano
was stolen in February from the
Alabama-Georgia area. Call (205)
821-9424 collect or write PO Box
2225, Auburn, AL 36830.



Dateline Kansas Cily:

schedule for the 1985 Technical
Institute in Kansas City. This will

schedules before you arrive.
I have purposcly scheduled repeats

casier for vou to attend the classes
of your choice. Another reason is to
permit the instructors to sec some

In this issue you will find the class
give vou a chance to plan vour daily

at different times, which will make it

Ernie Juhn
Institute Director '85

of the sessions while they are not
teaching.

For the first time this yvear, we have
instructors from all over the world
joining the faculty of the technical
institute. Some of the subjects are
quite new. Others are old standards
that have been successful in the
past. A new kind of Rebuilding Semi-
nar will be offered. Mini-Technicals

1985 Institute: Learning Experience Of A Lifetime

(see separate schedule) will fill in
whenever you feel like “a lot of
information in a short time.”

I honestly believe that this is a
Technical Institute that should not
be missed by anyone who takes his
or her craft seriously. Oldtimers and
newcomers will be in for the learn-
ing experience of a lifetime.

Host Chapter Plans Busy Week For You

By the time you read this con-
vention message, I hope your
reservation has been sent, your
plans are made, your thoughts are
on the Heart of America and that
you are “focusing on the future.”

By now, you have seen the
lineup of classes and instructors.
As local chairman and one who
has wanted a national convention
here in Kansas City since being
introduced to the Piano Techni-
cians Guild in 1963, the least of
my worries has been the Institute.
It is in the hands of the most
capable Ernie Juhn. My main
concern has been in seeing that
everyone is satisfied when not
attending classes. I am now rea-
sonably sure that there will be
enough entertainment planned to
keep everyone busy and happy.

When you enter the hotel to
register, be sure to stop in and
make yourself known to the Kan-
sas City Chapter. On opening day,
we will be in a booth close to reg-
istration, and on subsequent days,
someone will be in the booth in
the exhibit hall. Come in if you
need directions, either in the

Ernest S. Preuitt
Host Committee Chairman,
Kansas City Chapter

hotel or anywhere in greater Kan-
sas City. If you just want to stop
and visit, that will please us
greatly, too. We may even have a
small gift for you.

After the banquet on Wednes-
day evening, the local chapter has
engaged “The Scamps” to enter-
tain and play for dancing. These
men are well-organized and have
been playing together for a long
time. Most of them played on 12th
Street in the good old “Basie”
days. Many’s the time, when I
was much, much younger, that
after playing a dance we would
make a beeline for 12th Sreet to
see what we were really trying to
do. We often would get home
barely in time to change clothes
and get to the shoe factory in
time to go to work. Had I known
that I was going to live as long as
I have, I would have taken better
care of myself and not lost so
much sleep.

Thursday evening can be a free
evening for you if you want it
that way. However, I understand
Yamaha is having its usual party,

and there will probably be some
other ones.

The local chapter has planned,
for that evening, a “Pub Crawl”
from 9 p.m. to 1 a.m. This consists
of a tour through some of the
favorite watering holes in Kansas
City. There are many nightspots
— smoke-filled rooms, yes, even
back rooms, saloons, corner bars
and various and sundry joints to
be found here. Buses will run
every 30 minutes, so you can hit
as many or as few as you like.
You'll hear true Kansas City jazz,
visit a sports fan’s paradise fea-
turing a UPI tickertape showing
scores of games around the coun-
try, and admire the city lights
from an outdoor lounge.

The cost is $9.50 per person for
transportation and guide service.
If you would like to see and hear
1920 to 1985 here in Kansas City,
don’t miss the “Pub Crawl.”

If you have been putting off
sending in your registration, stop
procrastinating and do it now. We
want you to be one of the 1,000
here in Kansas City.
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1985 Technical Institute Schedule — July 16-19

Action Analysis Practice & Theory: Gary Green (Sobmer — Prait Read)

A Day With A Piano Tuner In Japan: Kazuhiro Kano, Tadashi Fukimoto, Kenzo Utsunomiya, Henry Haino Japan

A Master Class In Tuning: Bill Garlick

A Musical Approach To Tuning: George Defebaugh

Case Burn-In And Touch Up In The Home: Baxter Edmisten, David Lowe, Otis Oxford (Kobler & Campbell)

Diagnosing -- The Secret Of Trouble Shooting: Jim Harvey (Kawai)

Downbearing And Bridges -- Theory And Practical Repair: Chris Robinson

Get The Facts About Woven Felts: Peter Van Stratum (Chas. House)

Grand Action Rebuilding: Willis and Dave Snyder, Tom Cobble Video

Grand Regulation: Ray Reuter, Eric Johnson, Dale Lassiter, Roger Weisensteiner (Kimball)

Keep It Level: Cliff and Tony Geers

Keep It Stable: Allen Foote (Dampp-Chaser Electronics) [F—

Klunker Klinic: Jesse Lyons and Bob Qualls / Class Pe%
Learn How To Tune Pianos (In 90 Minutes): Sally Jameson J ITut‘sda 'nlursj:
Let's Keep The Profit: Ron Kistler / 2 ‘18(;.9:3 am, .
Pins Of All Kinds, Bridge To Hitch: John Ford | 3 1:3':0 Am..ngq, [
Player Piano Forum: Norman Heischober / 4. 4_5._3.(‘)3 p.

Practical Sound Board Work: Brian Dockrill Australia / Fri day_. P.m, /
Preparing The Piano For A Concert: Mike Glazebrook (Steinway London) ] 21 - 8939 am [
Professional Finishing: Webb Phillips ‘ ) 10'11:30 a',.n [
Raising Pitch Without Pain: Dr. Albert Sanderson (Inventronics, Inc.) ‘/

Regulating The Vertical Piano: Rick Sletten, Dick Eckburg, Larry Talbot (Wurlitzer)

Servicing The Bosendorfer: Gerhard Feldmann (Bosendorfer Austria)

Servicing The Steinway Grand: Joe Bisceglie, Fred Drasche, Bill Garlick (Steinway)

Serving The ‘Grande’ Customer: The Yamaha Team

Sharpening The Tocls Of The Trade: Joel Rappaport

Springs Of All Kinds: David Betts

Squeaks And Squawks: Ralph Kingsbury

The Super Service Call: Matthias Stoeckle, Johannes Ruoss Germany

The Art Of Restringing And Repinning: Marlyn Desens

Tone Regulating From A to Z: Norman Neblett

Touch And Key Weights: Ben McKlveen

Troubleshooting For The Advanced Player Technician: Norman Heischober

Troubleshooting Vertical And Grand Dampers: Jack Krefting (Baldwin)

Tuning Stability: Klaus Fenner Germany

Tuning Pianos And Their Owners: Tom Cobble

Upright Piano Service In The Home: Baxter Edmisten, David Lowe, Otis Oxford (Kobler & Campbell)

Upright Hammer And Damper Installation Factory Style: Priscilla Rappaport

Rebuilding Seminar: Wally Brooks, Dir.

Mini-Technicals: Bob Russell, Dir.

College And University Forum: Doug Strong, Moderator

Teacher Relations Committee: Ruth Brown, Chair

CTE Education (CTEs and prospective CTEs only) Handscoring: Lloyd Winn

CTE Education (CTEs and prospective CTEs only) Speeding Up The Test: Fred Yonley

Drop-In Center For The Visually Impaired: Stan Oliver, Dir.
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Tues. 7/16 Wed. 7/17 Thurs. 7/18 Fri. 7/19

123 4% 1 [2]3]4] [1]2[3]4 112 Mini-Classes Cover

Wide Range
|

Mini-tcchnical classes were the

hit of last year’s Technical Institute

in Indianapolis. Each brief, informa-
tion-packed session was packed to
overflowing.

— The 1985 schedule includes even
more mini-classes. Coordinated and

moderated by Bob Russell, this
year’s mini-classes will be offered on
Tuesday, Wednesday and Thursday.
Here’s a list of this year’s offerings.

Tuesday

Period 2 — “Tuning Historical

Temperament,” Owen Jorgensen;

“Advertising,” Clayton Harmon; and
“Faults of Upright Regulation,” Ralph

I Long,

e —

Period 3 — “Piano Rentals,” Raye
McCall; “Technicians, Computers &

Pianos,” Newton Hunt; and “Tuning

Hazards,” Walter Pearson.

Wednesday
Period 1 — “Name That Noise,”
Sid Stone; “Home Service Dos and

Don’ts,” Jim Houston; and “Voicing,”
Chris Teeter and Frank Hennessy.
Period 2 — “Getting the Busi-
ness,” Randy Potter; “The Tuning
Touch,” Virgil Smith; and “Woods,”
George Wheeler.
Period 3 — “Tuning Or Servic-

ing,” Kevin Leary; “Tuning For
Money,” Paul Monroe; and “Bridging
T | the Gap,” Karla Pfenning,
Thursday

Period 1 — “Ivory Key Replace-
ment,” Susan Graham; “String Splic-

ing,” Yat Lam Hong; and “Agraffes,”
Tom McNeil.

Period 2 — “The Cost of Busi-
ness” Vivian Brooks; “Importance of
I Numbers,” Leon Levitch; and “Differ-

ent Shops,” Dick Bittinger.

Period 3 — “Loose Tuning Pins,”
John Bloch; “Clicks, Squeaks &

Buzzes,” Scotty Welton; and “On Job
S Repairs,” John Baird.

Refund Policy

On Fees Set

Full refunds of Convention and Insti-
tute registration fees will be granted
to written requests received by the

| | Guild Home Office by July 1. A $15

l administrative fee will be charged on

written refund requests received
between July 1 and July 12. No
refunds will be granted after July 12.
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The
Iinternational
Scene

Fred Odenheimer
Chairman, International
Relations Committee

Racing Toward
Convention

It is hard to believe at the time
I am writing this, that it is the
middle of April and we are racing
toward May. As a matter of fact
we are just three months away
from the next convention. Where
did all the hours, days and
months go?

Meanwhile we are getting a
little better view of international
participation, and you have read
already in the Journal about
classes being offered by interna-
tionally known experts who Ernie
Juhn somehow managed to con-
vince to offer their services for
various technical programs.
Indeed this will certainly be an
outstanding convention and those
who stay away will be the great-
est losers in all of PT Guild his-
tory.

Speaking of international par-
ticipation, we will have a good-
sized contingent from Japan, pos-
sibly as many as 35 technicians
and some spouses; several are
coming from Korea and Taiwan;
Australia will be represented as
well as England and Germany;

and it is quite possible that some
of our affiliate members from var-
ious other countries will show up.
It is a chance to get acquainted
and if you speak a foreign lan-
guage, you may be able to use
your talents for a visitor’s benefit
as well as your own.

One hundered fifty years of
Grotrian pianos. This is indeed a
time to celebrate and we want to
wish the house of Grotrian all the
best for continued prosperity in
the future. We were highly
impressed by the factory and its
lay-out when we visited them four
years ago. One can never forget
the walk through the old part of
the city of Braunschweig four
years ago when Mr. Knud Gro-
trian was our guide on the way to
the Gewandhaus (in middle ages
the building for tailor shops) and
where we had such a wonderful
evening and meal in the base-
ment. My thoughts will be there,
when in May many visitors will
come to celebrate two events: 100
years of Schimmel pianos and 150
years of Grotrian.

Why every piano technician, piano dealer
and music library needs another piano atlas

Prior to publication of *The Musician’s Piano Atlas’ in May
1981 attempting to date the age of various European and
continental pianos had been a notoriously hit and miss affair
due to lack of complete and reliable data on piano
manufacturers’ production dates and serial numbers (try to
date Broadwood instruments prior to 1932; Beale prior to
1950; or locate recent listings for brands such as Fazioli and
Tokai, and you will realise why you need another piano atlas
for these and many other brands).

Against this background, ‘The Musician’s Piano Atlas’ has
quickly established itself as the most complete and reliable
reference atlas for over 300 brands (past and present) from
23 countries (limited coverage of North American
instruments).

Now some three years later, an appreciable volume of
additional, updated and revised information has been
researched and edited including data on North American
brands-(excluding players). This most recent coverage of
piano manufacturers’ production dates and serial numbers
has been published as ‘The Musician’s Piano Atlas
Supplement No 1" for use as a companion guide alongside
the original atlas.

Both pocket-sized volumes represent an indispensable
reference source for anyone with a serious interest in dating
the age of pianos.

The Musician’s Piano Atlas 216 pages (soft back)
ISBN 0-907507-00-X 1st edition—published May 1981
$22.50 US

Suppleméht No. 1
Published
15th Dec. 1984

Contents cover:
*Previously unpublished data
on a number of European and
continental instruments.

*Production dates and serial numbers (past and
present) on most major piano brands manufactured in the
USA and Canada, including historical notes.

*Updated data for most of the world’s current pianomakers
listed in ‘The Musician’s Piano Atlas (1981-83).

*Revised ‘amended listings to data covered in ‘The
Musician’s Piano Atlas’.

120 pages (soft back) ISBN 0-907507-05-0
$18.00 US

Exclusive distributors for the USA & Canada.
[Tuners Supply Co. 88-94 Wheatland St. Somerville, ]

MA 02145 USA. Tel: (617) 666-4550
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T HE

TECHNICAL

F ORUM

Rebuilding Contract Form,
Symmetry Of Hammer Felt, Thick Plate,
Clicking Shanks, Action Transporter/Workbench
Multipurpose Tool Contest, Tech Tips
And Readers’ Comments

Rebuilding
Contract Form?

At a recent seminar, Carl
Root of the Washington, D.C.,
Chapter approached me with
the idea of a standardized
Piano Technicians Guild
rebuilding contract form. Mem-
bers would not be required fo
use it, of course, but it could be
offered by the Home Office for
sale to any interested member,
much as we now have a stand-
ard billing pad for service calls.
Those interested in this concept
are encouraged to send their
ideas, or samples of the forms
they now are using, to Carl at
3 Tapiola Court, Rockville, MD
20850. If sufficient interest is
expressed, Carl will propose a
standard form based on the
responses he receives.

Jack Krefting
Technical Editor

Symmetry
of Hammer Felt

°= I know that hammers
should be symmetrical, or at least
roughly so, but just how important
is it and how can it be measured?

A= So long as the felt has not
been sanded to a symmetrical
shape, it is largely a question of
degree. Some hammers that are a
bit assymetrical sound much bet-
ter than some that appear to be
perfectly balanced, but that just
shows that there’s a lot more to
hammer making than meets the
eye. Without saying that symme-
try is unimportant, we will just
say that it is only one measure of
quality rather than the entire
picture.

In Figure 1 we see the problem
with an asymmetrical hammer,
which is that the striking surface
is not in line with the molding,
and therefore there will inevita-
bly be some loss of power, particu-
larly on a hard blow. Anyone who
has played baseball to any extent
knows the feeling of the “sweet
part of the bat” that drives the
ball farther with less effort and
practically no shock or kickback.
This may be somewhat analogous
to the feeling of power generated
by a balanced piano hammer.

Figure 2 illustrates this in
more detail, but also magnifies
the effects of sanding to shape. In
the second part, B, of both draw-
ings, we see a hammer that has
been filed to a balanced and sym-
metrical shape even though (and
herein lies the problem) the lay-
ers of felt were broken in doing
S0.
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STEVE FAIRCHILD

Pianos

Across the Street—Across the Sea—
. We Wholesale At Real Wholesale
Home Piano Center
216-291-3838 4281 Mayfield
Cleveland Ohio 44121

Factory Scale Designer
Complete Piano Rescaling Service
11 Norman Ave.

Amityville, N.Y. 11701
(516) 541-5915
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Those who deny the existence
of layers in a hammer are prone
to ask for a thickness dimension
or some other finite definition of
the term “layer” which is difficult
to measure objectively. When fil-
ing hammers, the technician
quickly gains a feel for the layers,
as it becomes obvious from the
difference in resistance of the felt
when a layer has been broken.
The problem with breaking the
continuity of the layers of felt is
that the stretched outer layers,
commonly called tension layers,
are no longer under tension and
therefore no longer contribute to
the dynamics of the hammer.
These cut layers are adding noth-
ing but dead weight.

In theory at least, hammers
must be symmetrical just as they
must be voiced in a symmetrical
fashion. In practice, the difference
may not always be so clear.

Thick Plate

°= Could you or any of your
colleagues tell me where 3- or

3 1/4-inch tuning pins can be
obtained? There is a six-foot Ivers
and Pond grand that I have been
caring for for about 25 years. It
has developed loose pins. Upon
removing them for replacing with
a larger size, I found a plate thick-
ness of just under one inch. Since
the piano was restrung sometime
in the past, there are short (2 1/2-
inch) pins in it now. There is less
than one inch of tuning pin in the
block! I wonder if two 7/16-inch
bushings in each plate hole would
be a solution?

Bob Soule
Randolph, VT

A= The plate bushings would
help to minimize springing of the

NOW AVAILABLE....after an

m absence of over half a century!
. * Vornih Aspl Dusi Paper
YEI!WAVA.

;‘” * SOUNDBOARD DECALS
A

vallable at o ano supply houses
worldwide.....

# PRO PLANO,. 3916 181h Street
San Francisco, CA 941
Telephone: 415/621 1210




pins, but they won’t hold any
torque. They are made of maple,
true, but because they are noth-
ing but hollowed-out dowels, the
grain direction is up and down
rather than side to side, so none
of the contact area is end grain.
Plate bushings serve a purpose in
certain applications, but they
don’t make the pin tighter.

Extra-long pins probably aren’t
the answer either. They would
reach further into the block, but
that would only make them
harder to set because of the long
unsupported length of pin above
the block. The greater the dis-
tance between the top of the pin-
block and the base of the coil, the
‘more twisting and untwisting
happens when the tuner tries to
set the pins, even if the springing
and bending are under control,
which is debatable in this case.

To add to the confusion, the
pin diameter is also a factor here.
The larger it is, the more resist-
ant it is to twisting and spring-
ing, all else being equal. But that
benefit is more than offset by the
fact that oversize pins are touchy
to tune because of their increased
contact area and quicker wire pull
when the pin is turned.

The suggestion from here,
assuming the pin spacing will
accommodate it, is to drill out the
plate holes to 1/2-inch diameter,

install a new pinblock, and then
install 1/2-inch diameter plugs in
the plate web. These plugs must
be cut from pinblock stock with a
plug cutter on a drill press and
are most effective if cut from mul-
tilaminate maple or beech pin-
block material. These plugs,
installed and drilled just like any
pinblock, will not only resist
springing much better than plate
bushings, they will at the same
time hold pin torque, thus solving
several problems at once.

Shanks Clicking
On Staccato Blow

°= I have been asked to consult
with another technician regarding
a clicking problem in the action. It
is an old Baldwin with the regular
(not Renner) action, and the
action parts have been replaced.
The problem is that on a short,
quick blow, the shanks click
against the screws that adjust the
repetition lever height. The click
can be eliminated by raising the
hammerline and the rest rail, but
the owner doesn’t like the feel
when we tried that. Is the wippen
rail too high?

A= It’s possible, but not likely.
Look at the way the rail is

attached to the action brackets to
see if there is anything unusual
like a shim of veneer under the
rail. If it appears normal — that
is, the rail looks original and still
is mounted in its original place —
then the problem is more likely a
regulating one:

Manufacturing tolerances
being as they are, it is not uncom-
mon for an action to be set up
with small clearances at this
point and if that particular piano
happens to have a slightly low
string height or a slightly thick
keyframe, the working clearance
is reduced that much more. The
most likely cause for this particu-
lar problem, however, is that the
height adjustment screws are not
threaded all the way into their
buttons.

Figure 3 illustrates this possi-
bility. To correct the problem,
grasp the button firmly with
thumb and forefinger of one hand
while turning the screw clockwise
with the other hand until the
screw is fully penetrating the but-
ton. This is quick and easy and
doesn’t affect the height regula-
tion if the button is not allowed to
turn.

If that doesn’t solve the prob-
lem, it might be necessary to take
some measurements of action
spread, string height and other
critical dimensions. It could well

- Higher

Screw is not
all way
down

Lower

Screw is
all way
down

Wippen

Wippen

Figure 3
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Photo 1

Photo 3

Photo 2

be that the hammers were bored
at 1 15/16 inch instead of 1 7/8
inch when the piano was rebuilt,
which also could account for the
clearance problem.

Action Transporter/

Workbench

Bill Keller of Phoenixville, PA,
recently described a problem he
had in removing the action from a
piano in a high-rise building. He
decided to construct a pallet with
casters on one end and a handle
on the other to move the action to
his shop. Photo 1 shows the pallet
in use.

Keller decided to add legs so
the pallet could become a portable
workbench, so he added legs as
shown in Photos 2 and 3. The
height of the pallet, in workbench
form, is about the same as that of
a grand keybed, making this
handy for routine regulating and
maintenance, too.

The Multipurpose
Tool Contest

Regular contributor Gerald
Foye of the San Diego Chapter
offers his entry:

I have a 10-inch tweezer, pur-
chased through a mail-order cata-
log, that I find to be the most
multipurpose tool in my kit. I use
it for upright jack springs repair
or reseating, installing missing
upright jack cushions, realigning
components where the glie joints
have come loose, key leveling,
extracting treble mutes when they
fall in the action, holding brass
butt plates for installation, remov-
ing or installing upright damper
heads or felts. Actually, the list is
endless. I find I use the tool in
some manner on almost every

PINBLOCKS REPAIRED BY EPOXY

EPO-TEK 301 and 301-2 epoxies have the low
viscosity and excellent drilling characteristics

needed to repair loose pinblocks.

Both are two part epoxy systems
and cure at room temperature. When
cured, they become extremely strong,
hard, clear plastics. A pinblock hole
filled with the epoxy and re-drilled now
has the extra strength needed to
prevent cracking as the pin is torqued.

Other potential applications include
(but are not limited to) filling in cracks
on soundboards, strengthening of
deteriorating wood surrounding bridge

pins, bolting ribs back to the sound-
board, and filling in bridge pin holes
that need to be changed or repaired.
Try these epoxies for yourself, and
see how they enhance the restoration
process.

For complete specifications, pricing
and availability, contact Epoxy Tech-
nology Inc., Box 567, Billerica,

MA 01821, USA-~ Tel. (617) 667-3805
in Massachusetts, Telex 94-7140.

»%

(mmenmemnensr=—]

re SRRy

(800) 227-2201 %
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piano I work on. The day I left it
at home, I really discovered how
invaluable it was when I kept
reaching for it and it wasn’t there.

Tech Tips

Wilbur Bullock has an excel-
lent suggestion:

When one ceases to exercise a
spirit of investigation he misses
the excitement of discovery,
whether through others’ research
or self discovery. Case in point:

‘While reviewing the November
1979 issue of the Journal, my
attention was attracted to the dis-
cussion on page 10 in the Tuner/
Technical Forum concerning the
problem of the extreme angles of
the bass strings between the pin
coils and the “V” bar. (See Figure
4.)

My solution to this problem is
simple and at this point has given
me 99 percent success. First, I turn
the pin counter-clockwise a
quarter turn. With a piece of flat
soapstone I rub the string vigor-
ously at the point shown by the
arrow. This covers the string with
dry lubricant.

In most cases when returning
the string to pitch, the lubricant
allows the string to seat without
crossing over the coil. In situations
when the pitch raise is extreme, I
use the sharpened brass tool that 1
use to seat strings at the bridge
pins. I tap the string at the point
where there is the tendency for the
string to cross over.

This method decreases the
amount of time I have employed by
any other methods and has given
me the satisfaction of decreased
bass string breakage. This may be
old stuff but it is new to me.

Wilbur W. Bullock Jr., RTT
Hattiesburg, MS

Readers Comment
I have a problem with a key-

board that I hope you can help me
with. I am at a loss as to what to
do with the B# (see Fig. 5...ed.)
I've written to Wally Brooks and
Pratt Read but have received no
answer as yet. Please hurry your
reply. My client is working on the
“Black Key Etude” of Chopin and
is having a terrible time with the
fingering. Perhaps you can run
this in the Journal and solicit help
from the readers.

Ben McKlveen, RTT

Cincinnati Chapter

Ve Plate

Figure 5

June 1985 Piano Technicans Journal/19



This...is a shot of my method of
raising and lowering a grand
plate. (See Photo 4) I use two
chain hoists and a 5/16-inch
sharpened dowel (tapered to fit the
bolt hole)...in each hole. I never
scratch the case and I never need
any help from anyone! I insist on
doing the job alone! I have suf-
fered mashed and cut fingers
without this arrangement. I hope
Susan Graham sees this, for it
will make her happy. Her articles
are all to my acceptance.

Bill Balamut, RTT

Twin Cities Chapter

Please send all articles, tips,

questions and comments of a tech-
nical nature to me temporarily in
care of Larry Goldsmith at the
following address:

Piano Technicians Guild

9140 Ward Parkway

Kansas City, MO 64114.

ElE("RIFy (PLAVL R PIANOY
PUMP ORGCANS
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Servicing (Not Ignoring) Agraffes

The reader may recall that

way back in the fourth of these
articles, the issue of how a piano
technician should deal with serv-
icing agraffes was raised. There is
an old lawyer’s precept that a wit-
ness should never be asked a
question to which the attorney
does not already know the
answer. A piano technican may
well wonder whether it is wise to
raise a technical question that he
or she has no intention of solving
on his or her own initiative.

To restate the question as it
was originally posed in the earlier
article, “Why, as rebuilders, do we
spend so much attention in shap-
ing and resurfacing the capo d’as-
tro or vee-bar, and so little
consideration with the equally
important termination point cre-
ated by the agraffe?”

There are several fine techni-
cians across the country who have
been replacing agraffes as a rou-
tine aspect of their rebuilding
work for any number of years
now. Most of us, however, have
dealt with this problem by simply
ignoring it.

Christopher S. Robinson
Connecticut Chapter

There is a not unreasonable
excuse for this oversight. Replac-
ing agraffes is a time-consuming
operation which is fraught with

a4

Replacing agraffes is a
time-consuming operation
which is fraught with haz-
ard. The dimensions to be
contended with include
height of strings, spacing
of strings, shank diameter,
thread pitch, and angular-
ity (squareness) to the flare
of the strings themselves.

rrs

hazard. The dimensions to be con-
tended with include: height of
string(s), spacing of strings, shank
diameter, thread pitch, and angu-
larity (squareness) to the flare of
the string(s) themselves.

Let’s deal with these hurdles in
their respective order. String
height is perfectly clear. What
may not be known to many pro-
spective agraffe replacers is how
widely that position may vary
from agraffe to agraffe, especially
when we talk about hardware
manufactured in different years
and for different manufacturers.
Spacing of strings would seem
straightforward, but it certainly is
not. Look in your catalogue and
see if you can find two-hole-wide
as well as two-hole-narrow units.
Never mind the multiple possibili-
ties that exist with three-hole
pieces.

Shank diameters normally
seem to run between 7/32- and
1/4- inch, but those of you who
may have removed certain earlier
Aeolian-product agraffes will note
an inability to properly recognize

June 1985 Piano Technicans Journal/21



44

There is an effective com-
promise between leaving
original agraffes as they
are and replacing the
entire set. The accomoda-
tion centers around resur-
facing the inside of the
hole or termination point
of our subject hardware.

rrs

the shank diameter in the inch
system. The measurement that
this writer has been most closely

1
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able to measure is about eight
millimeters. .

Thread pitch would also seem
to be fairly straightforward at 36
threads per inch, but bear in
mind that once National Special
threads are entered into, the vari-
ety that can be found is virtually
without limit. Again, on two early
Aeolian products, I was unable to
read the thread pitch with a
standard gauge at all.

Last of all, the new agraffe,
when turned in, must “square-
off” to the flare of the trichord in
each particular position of the
scale. Washers alone cannot
accomplish this task for us, we
must be able to remove material
from the body of the subject as
well as adding to its effective
height. Done properly, like many
other aspects of the piano service
trades, this job will require con-
siderable skill and foresight.

There is an effective compro-

mise between leaving original
agraffes as they are and replacing
the entire set. The accomodation
centers around resurfacing the
inside of the hole or termination
point of our subject hardware. To
do this, we shall need a tool bit
which is shaped properly to
accomplish this job. Take a look
at Picture 1: what you will see are
three center drills. These are
fairly unusual types in that they
have been manufactured with a
concave radius rather than a
straight 60-degree countersink as
most styles have. The reason for
the radius is that the use of this
tool will permit the center-drilled
stock to be offset in an engine
lathe for the purpose of turning
tapers between centers in preci-
sion machine work.

To my knowledge, these bits
are available only from the DoAll
Machine Tool Company. The item
number is D-400R - Radial type,
and the catalog number is 710-
243205 for the number 2 size. As
you can see in the picture, the
number one is too small. How-
ever, the number two has too big
a pilot drill point, so you must go
to a cutter-grinder with relieving
equipment, and have the point
reduced to a diameter of .060,
while maintaining the proper
relief clearances.

Picture 2 gives the reader a
better perspective on the nature
of the bit, as well as a pretty good
view of the curvature. In Picture 3
we can see that the bit has been



mounted in a round bar or holder,
and that the holder is riding in
turn in a simple wooden bushing.
As Picture 4 indicates, the wooden
bushing assists the operator in
guiding and steadying the tool as
it is used to ream out the agraffes
still mounted in the iron plate.
The tool may be turned by

hand or slowly in an electric drill,

the cutter does not hog in and
chew up the soft brass agraffe.
Those of you who have ever tried
to machine brass know very well
how quickly a tool will eat into a
workpiece, producing a nasty
gouge in what was supposed to be
a finished cut.

Depending on how clearly the
fifth picture was printed in these
pages, the reader may be able to
discern the effect of the reaming
operation on these original
agraffes. Those of you who are
adventurous enough to attempt
this operation are reminded that
like tuning, it requires skill. Then
again, like tuning, the results are
audible and invariably worth the
effort!

— a 1,400 contact-hour program,
usually completed in one year
— hands-on, one-to-one instruc-
tion by master craftsmen
— beautiful community college
near one of Texas’ largest lakes
— specialized training for the
blind and other handicapped
students

Your success is our goal!

GRAYSON COUNTY
COLLEGE
Piano Tuning & Repair
6101 Grayson Drive
Denison, Texas 75020
Call: (214) 465-6030

it's The Little Things That Count!

Treble False Beats

Gerald F. Foye
San Diego Chapter

While tuning the piano, you notice lots of false beats. In fact,
some wires have 7 beats per second all by themselves. Well, there
can be a lot of reasons for this: poorly made bridges, loose bridge
pins, cracked bridges, wire not seated on bridge, etc.

There is another common cause of false beats which is fairly easy
to correct. That is the problem caused by the wire nibbling its way
into the pressure bar creating neat little grooves. Pick out one that
is bad and, with a flat bladed screw driver, gently work the wire to
the right and left. The purpose is to widen the groove. If this reduces
or eliminates the false beats, proceed with the whole section.

When I refer to section, it will generally be most noticeable in the
high treble due to the small-diameter wire which makes a very nice
cutting tool. Work the wire gently and with a minor amount of side-
to-side movement. You don’t want to stress or break wire in the
process. Try to end up with the wire in its original position to avoid
hammer-to-wire alignment. Should you be working in an area with
dampers, it is especially important to return the wire to its original
position to avoid ringing dampers. In most cases, it is not necessary
to go to the left of the last break which means that there might be
just a few flat dampers affected. Finish off with a light reshaping of
the hammers.

On some occasions, if I note the problem while tuning, I will test
one unison to find out if it is indeed the solution to the problem. If
so, I leave a note in the piano as a reminder for my next visit, at
which time I take care of the problem before tuning.
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2t YOU and the

NOW vyou can offer
permanent solutions to these
seven major piano problems:

¢ Pitch and tuning instability , Sticking keys

* Cracked sound boards o : :
* Rusty strings and pins Sluggish action

* Rattling keys
¢ Slipping pins

Join the FULL-SERVICE technicians who are earning
PIANO LIFE SAVER® SYSTEMS

$1000 - $5000 per year in additional income by installing

Available through 40 world-wide distributors.
For information and FREE Business Building Kit

Mfg’d_ since 1947 by Ca" 1'800'438'1524
DAMPP-CHASER®ELECTRONICS, INC.
P.0. BOX 1610, HENDERSONVILLE, N.C. 28793 @ "'STED@

\ Visit our booth #572 at NAMM June 22-25

S

PIANO REBUILDING & REFINISHING

BY NATIONALLY KNOWN, MASTER CRAFTSMAN C.A. GEERS

e COMPLETE
OR PARTIAL
REBUILDING
SERVICE

e FALCONWOOD
PINBLOCKS

A REFINISHED PLATE.

¢ REPLACE PINBLOCK

¢ REPLACE SOUND BOARD

* RESTRING

* REFINISHING

¢ COMPLETE OR PARTIAL
SERVICE PER DEALER/
TECHNICIAN SPECS.

~—FALCONWOOD PINBLOCKS

Celebrating 25 yrs.; after tens of thousands
installed and used; Falconwood is still the
very best pinblock available. Put pride and
quality into your piano—use a Falconwood
Pinblock.

WEST COAST SuP- EAST COAST SUP-
PUER OF PINBLOCKS PLIER OF PINBLOCKS
SUPERIOR IMPORTS A&C PIANO CRAFT CO.
2152 W. Washington Bivd. 149 Wooster St.
Los Angeles, CA 90018 New York, NY 10012
213-735-4595 212-254-1840

AVAILABLE —

Step-by-step pinblock installa-
tion booklet, an invaluable tool
at only $5.00.

FOR MORE INFORMATION & PRICES CALL OR WRITE —
ca/N&Tta PIANO

COMPANY

INC.
248/June 1985 Piano Technicans Journal

PHONE: 513-941-7666

691 N. MIAMI AVE.
CLEVES (CIN'TI), OH 45002

Professional
Piano Service
Tool Case

— Newly redesigned —
» Handiest

e Efficient

» Lightweight

Will carry all tools
necessary for
servicing the fairly
well maintained piano.

Tools NOT included.

NOW IN STOCK
$73.00

Net Price—Continental
USA Plus Delivery

(212) 569-9200

F{OR(D

PIANO SUPPLY CO.
4898 Broadway
New York, N.Y. 10034.
(212)569-9200
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BACKGROUND

Cristofori’s Start In Florence

Prince Ferdinando’s
Engagement Of Cristofori

Prince Ferdinando de Medici’s
knowledge and patronage of the
fine arts and literature were in
the best Medici tradition. His
main achievements were in
music, however, in which he
excelled. His music education
included study of the harpsichord,
various bow instruments, and
music theory with prominent Ital-
ian teachers. His skill on the
harpsichord was indicated by a
contemporary writer who
described a performance at a pri-
vate gathering in which Ferdi-
nando played well a difficult piece
he read at sight. He then repeated
it from memory. He also had a
great knowledge of opera and
showed professional skill in the
productions he undertook.

Considering Ferdinando’s mus-
ical judgement, Bartolomeo Cris-
tofori must have had a reputation
as an outstanding builder for Fer-

Jack Greenfield
Chicago Chapter

Neupert Collection

r y J

Crisofori’s harpsi-
chords...were of cypress
wood with two or three
registers, usually with only
one keyboard. These harp-
sichords were fitted into
ornamental outer cases.
Their wiry tone is distinctly
different from the tone of
Flemish instruments.

rr

dinando to have gone to Padua

# while on his way to Venice in

1687 to ask Cristofori to come to
Florence to work for him. Makers
of The Harpsichord and Clavi-
chord (London, 1955) by Donald
H. Boalch lists more 17th-century
harpsichord builders in Florence
than in any other city in Italy.
The Florentine builders were
members of an instrument-mak-
ers guild.

Cristofori’s Background
Padua, 22 miles southwest of
Venice and in the territory of the

Venetian Republic, was a center
of music education taught in its
famous secular university and at
several ecclesiastical institutions.
Record books in St. Lukas Church
in Padua show Bartolomeo Cristo-
fori was born there May 4, 1655,
the son of Francesco Cristofori.
No information has been pub-
lished telling how Cristofori
received his training and what

June 1985 Piano Technicans Journal/2%



instruments he may have built
before he began his service for
Prince Ferdinando. Boalch shows
much less harpsichord building
had taken place in Padua. Since
Italian builders did not always
sign and date their instruments,
there is a possibility that some

USED PIANOS =
BIG PROFITS

All in good restorable condition.
Five floor selection of
reconditioned & as-is pianos.

215-438-3200
5427 GERMANTOWN AVE.
Philadeiphia, PA 19144

GRANDS, UPRIGHTS, PLAYERS

CUNNINGHAM PIANO CO.

unidentified existing instruments
may have been the early work of
Cristofori in Padua.

The famous modern harpsi-
chordist and author, Ralph Kirk-
patrick, in the biography he
wrote, Domenico Scarlotti,
describes Cristofori’s harpsichords
as typical of those which had been
made in Italy for centuries. They
were of cypress wood with two or
three registers, usually with only
one keyboard. These harpsichords
were fitted into ornamental outer
cases. Their wiry tone is distinctly
different than the tone of Flemish
instruments.

Cristofori began his career dur-
ing the period in which European
leadership in harpsichord building
was shifting from the declining
Flemish to the ascending French.
The French, who based their

The Piano Workshop

3166 West 33 St., Cleveland, Ohio 44109
Phone (216) 631-1777 or 631-1991

PIANO KEYS RECOVERED
Sets of 52 extra thick key tops replaced, .075" or .095"

Molded key tops, .075"". $49.00
Molded key tops, .095". $54.00
Above with fronts, add . $20.00

Plastic sharps, gloss. .. $39.00
Plastic sharps, dull ....$54.00
Genuine Ebony sharps . $69.00

Three working day turn-around time. Return shipping and
insurance included. Remittance with order, please.
We replace pin blocks and install soundboards.

Service and instailation center for Northeast Ohio
for Marantz pianos and pianocorder units.
Complete library of tapes available.

Let our computer work up your plain wire string scale for you.
Write for details.

You can’t afford to have the job done wrong.

('(‘.,NNJC/‘Q~
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MASTER PIANO TECHNICIANS OF AMERICA, INC.

presents

8th Annual Convention & Workshop

1
at the Brunswick Motor Inn. s In the heart of Lancaster, PA

August 16 - 18, 1985

Registration includes Classes & Banquet

MPT Members. . . .............. $25
Non-Members. . . .............. $35

..................... $10
Double Roomperday . . ......... $45
Single Roomperday . . . ... ... ... $35

MPT and Convention Information
k Fred Weinstein, 1521 S. Bowling Green Drive, Cherry Hill, NJ 08003 -/

\ (609) 428-4467
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designs on Flemish instruments,
had strong support from Louis
X1V, a proficient harpsichordist
himself. Nicholas Blanchet, who
led the French rise, started the
famous Blanchet family shop in
1686, just a few years before Cris-
tofori went to work in Florence.

Prince Ferdinando’s
Return To Florence

After his reception with honor
by the Venetian Senate, Ferdi-
nando spent much of his time
enjoying his entertainment by
Venetian aristocracy. He also vis-
ited the opera frequently where
he could observe and learn pro-
duction technique. He left Venice
to return to Florence early in
1688.

He had little enthusiasm for
his approaching marriage as
arrangements proceeded during
the year. He first saw his bride
when she arrived in Florence in
December. Princess Violante Bea-
trice of Bavaria, not yet 16 years
of age, was a small, plain girl
with a pleasant personality. She
was not the type of sophisticated,
attractive companion Ferdinando
preferred. He treated his wife
with disinterested courtesy.

Ferdinando’s
Musical Productions

Ferdinando now became com-
pletely engrossed in his plans for
production of opera. He arranged -
to have the Teatro della Pergola,
a little used academy theater in
Florence, rebuilt and redecorated.
He commissioned a prominent
architect to convert a large hall
on the third floor of the Medici
country villa at Pratolino outside
of Florence into a private theater.
He personally supervised the
painting of scenery and the con-
struction of stage machines, draw-
ing on the knowledge he had
acquired in Venice.

He paid musical critics to
search in different cities for new
talent in singers, musicians and
composers to be engaged for the
performances in Florence. He kept
enough musicians on his payroll,
including some from foreign coun-
tries recruited through the Tus-
can foreign services, to supply an
orchestra of one hundred pieces.



These musicians were kept busy
playing for opera performances,
church musie, and private cham-
ber music concerts for Ferdinando
which took place nearly every
evening.

Around 1690, determined to
present the best productions possi-
ble, Ferdinando began to write to
Alessandro Scarlatti to discuss
the writing of new operas for per-
formance in Florence. Scarlatti,
who had first risen to success as a
prolific composer in Rome, had
entered the service of the Spanish
Viceroy of Naples as maestro di
cappella a few months before his
son Domenico was born on Octo-
ber 26, 1685. Correspondence with
Ferdinando continued as Scarlatti
composed a series of five new
operas, presented one per year.

Ferdinando’s voluminous corre-
spondence with Scarlatti and
other composers now in the collec-
tion of documents in the Medici
files, shows his comprehensive
technical understanding of opera
and other music. While not the
virtuoso his son Domenico
became, Alessandro Scarlatti was
an excellent harpsichordist and it
is fascinating to speculate on
whether some undiscovered corre-
spondence with Ferdinando may
contain discussions of modification
of the harpsichord.

Cristofori’s
Early Work
In Florence

In Florence, Cristofori came
into a favorable environment for
his creative work. Here he would
be associating with a group of
leading professional musicians
from Italy and elsewhere in

r y |

While not the virtuoso his
son Domenico became,
Alessandro Scarlatti was an
excellent harpsichordist
and it is fascinating to
speculate on whether
some undiscovered corre-
spondence with Ferdi-
nando may contain
discussions of modification
of the harpsichord.

rrs

Europe who could also contribute
helpful ideas and opinions.
According to John Walter Hill in
his article “Florence” in the 1980
Grove Dictionary of Music, Cristo-
fori worked in the Prince’s “labo-
ratory,” evidently a shop equipped
for experimental work with musi-
cal instruments. He may have fol-
lowed designs given him by
Ferdinando. Cristofori was paid
for his labor and the materials he
used and could better afford to
spend time on new designs than
any independent builder in his
own shop who could not take a
loss on unsuccessful new
instruments.

Some details on Cristofori’s
work during his early years in

Florence are given in documents
from the Medici files appearing in
Appendix I, Harpsichord and
Clavichord (London, 1959) by
Raymond Russell. These docu-
ments are billing statements writ-
ten by Cristofori and submitted to
the “Treasury of the Serene
Prince Ferdinando of Tuscany” for
payments due Cristofori. Most are
records written during the period
1690-1698, before the first piano
was built. Russell did not indicate
whether these were a selected
sampling or the only records of
this nature now in the Medici
files.

One statement dated 15
August 1690, a bill for a new spi-
net showing that Cristofori spent
10 ‘months on its construction,
establishes Cristofori’s arrival in
Florence by no later than late
1689. Payments to Cristofori were
made in scudi, silver coins shown
by the symbol L. used in Italy
from the 16th to the 19th centu-
ries. Scudi had an approximate
value equal to a dollar.

Cristofori lived in a house he
rented. Ferdinando paid the rent
— L.24 per year — and for provi-
sions — L.12 per month, accord-
ing to an account dated August
1698. Other bills dated 15 July
1694 and December 1695 show
that Ferdinando also paid for
maintenance of Cristofori’s house.
Besides the work Cristofori did at
his house, his duties took him to
the Pitti Palace and the Medici
villa at Pratolino where Ferdi-
nando had his private theater.
The Pitti Palace, built by the Pitti
family during the 15th century
became the Ducal Palace when
purchased by the Medici in 1549.
Still in existence, south of the

Kohler reinvents the technical seminar.
How about one that has hands-on problem solving, larger-than-life
assemblies, closed circuit TV and free gifts for everyone? Join David
Lowe, Baxter Edmisten, and Otis Oxford — and have fun learning.

PTG California State Conv.
March 28-31, 1985 Feb. 17-20, 1985

PTG National Convention July 15-19, 1985

KOHLER PIANOS

-Granite Falls, North Carolina 28630 (704) 396-3376

PTG Pennsylvania State Convention
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Date Instrument

15 August 1690 Spinet 700
15 March 1692 Harpsichord with two stops 350
1 September 1693 Spinet with two stops 800
10 August 1697 Upright harpsichord 560

Cristofori’s Fee (L.)

Total Cost (L.}

1036
597
1185

750

Arno River, it is now used as an
art museum. The main part of
Florence is north of the river.
Villa Pratolino, located outside
the city, was demolished in 1622,

Cristofori used locally-grown
cypress, which he purchased in
logs and then had sawn up, to a
large extent. Other woods he
required included cypress from
Crete, ebony, fir, and poplar. He
also purchased glue, varnish, wax,
felt, leather, ivory, iron and brass
-pins and nails and steel and brass
strings and wires.

—PIANO DECﬁI.S—

Make your
job easy
with dry
transfer
decals!
NO solvents
needed

= o
@@@@

Hundreds of fallboard names
6 Steinway & Sons Soundboard
decals available.

w\:‘;‘:,\:s e ng,:é?::;w
CUSTOM DECALS
send tracing
of old decals
for price quote

BOSTON

DECALS UNLIMITED, INC.

9333 96th Street No.
Mahtomedi, Minn. 55115

= WRITE FOR BROCHURE

Cristofori had several people
working for him. He had one or
more assistants and an appren-
tice. Casework was done by a cab-
inet maker. Cristofori’s bills for
the new instruments he con-
structed included itemized listings
for materials and casework and
an entry indicated as “...For my
work...” evidently his professional
fee. This amount for Cristofori
was generally 1/2 to 2/3 the total
sum for the instrument. New
instruments for which records are
available are shown in the accom-
panying table.

Boalch lists three existing
harpsichords signed by Cristofori
and dated before 1698. The earli-
est one, a 1689 single keyboard
harpsichord, is of doubtful
authenticity. The next, a double
keyboard harpsichord dated 1690,
is privately owned by a French
family and does not correspond to

e
N

Piano Keys
Recovered With

ART
IVORY

Qver 50 years of continuous service
to dealers and tuners

WRITE FOR COMPLETE
PRICE LIST

O. E.SHULER CO.,, Inc.

149 E. HARRISON ST.
PARAGON. INDIANA 46166
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the instrument shown for 1690 on
Cristofori’s bill.

There are no doubts about the
1693 spinet, now in the Heyer
Collection in Leipzig. Correspond-
ing to the documentation, it is
inscribed:

Bartolomeus Christophori
Patavinus/

Faciebat Florentiae/MDCXCIII
translated as “Bartolomeo Cristo-
fori of Padua built this in Flor-
ence in 1693.” With a range of
C2-D6, it is unique in that it has
two sets of strings per note with
two stops instead of the usual sin-
gle stringing of spinets, evidence
of Cristofori’s enterprise in
departing from traditional Italian
design. The Heyer Collection con-
tains four additional Cristofori
instruments made later, including
a grand piano, the largest number
with his signature in any collec-
tion.

New England
Conservalory

DEPARTMENT OF PIANO TECHNOLOGY
FRANK HANSON, Chairman

The nation’s oldest independent
conservatory of music offers an out-
standing program in the mainte-
nance, tuning, and reconstruction of
pianos. Program graduates are
qualified for independent profes-
sional practice upon completion of
course.

For application and/or brochure, write:
New England Conservatory
Department of Piano Technotogy
Frank Hanson, chairman
290 Huntington Avenue
Boston, Massachusetts 02115
Tel. (617) 262-1120, ext. 365




The Fortuitous Glue Collar Worker

Uniqueness

David Patterson, RTT
Detroit-Windsor Chapter

Working as a piano tuner/technician provides opportunity, reputa-
tion, gratification, and uniqueness. Fourth in a series of four.

Piano tuner/technicians are like no others. They are treated with
respect at the customer’s door, usually directed to the best rooms in
the house, served refreshments as a guest would be, and thanked
profusely when they leave. The work is relatively clean, although at
times you may have to wash your hands more often than a surgeon
or mechanic. In most cases, there are always new people to meet.
Tuners can work until any age — forever, if they choose.

No other line of work seems to require involvement in so many
different fields of endeavor. Acoustics, mathematics, textiles, metal-
lurgy, chemistry, woodworking, machining, finishing, accounting,
salesmanship, electronics, music, physics and on and on into other
more defined crafts and technologies.

The piano worker and his work are mysterious. Laymen feel sym-
pathy for someone having to listen to so many tunings. They think
of piano technicians as low paid. Yet they are willing to pay a high
hourly rate and still picture the ‘artist’ doing it for personal satisfac-
tion. It’s an enigma.

These interesting aspects add up to what all Journal readers
already know: “Piano Tuner/Technician” is a superior occupation.

PIANO SERVICING
TUNING &

REBUILDING

By ARTHUR A REBLITZ ATT

“The Technicians’ Bible’
$19.50

+$2 mail or $3 UPS
THE VESTAL PRESS

Box 97 e Vestal 62, NY 13850
(N.Y. Res. Add 7% Sales Tax)

Free Brochures

Careers in
Musical ‘
Instrument |
Repair

Piano Tuning & Repair: A one-year
program emphasizing tuning, repair,
regulation, rebuilding and refinish-
ing. Specially designed facilities
include individual tuning rooms, a
large repair and regulation lab with
individual work stations, rooms for
stripping and refinishing. Students
work on uprights and grands. Small
business operations also included.
Excellent placement.

Band Instrument Repair: You can
learn the specialized trade of band
instrument repair in a complete 48-
week program that covers the over-
haul and repair of brass and wood-
wind instruments. The program
includes brass refinishing, dent
removal, soldering, buffing, lacquer-
ing and polishing. Small business
operations included. Shop areas in
modern facility with individual work
stations. Excellent job placement.
" ForFree Information:

% Admissions Office

A\, WesternlowaTech
g\ )% Community College
; Box 265
\\wic. SiouxCity, |IA51102
4 712-276-0380
(collect)

win, Chickering, etc.

GRAND ACTION PARTS
Cloth Bushed — Featuring Steinway type and Renner type
Wippens, Shanks & Flanges. Fine Buckskin Knuckles and Back-
checks. Replacement parts for Mason and Hamlin, Knabe, Bald-

HAMMERS
Grand and Upright
Imadegawa Royal George Felt. Medium and Bright Tone. 14 1b.
Upright — 15, 17 and 19 Ib. Grand Hammers. All Custom Bor-

ing ... Prompt, Personalized Service.

FALCONWOOD PINBLOCKS — TUNING PINS

B & G. Defebaugh  (213) 735-4595

1he Finest Imported Replacement Parts for Top Quality Rebuilding

SUPERIOR IMPORTS LID.

2152 W. Washington Blvd., Los Angeles, CA 90018
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piano.

member.

Organizational spirit will literally be seeping
through the cracks, over the counters, around the
corners, and out of the windows in Kansas City this
July when technicians from around the world gather
to share their knowledge with one another in a set-
ting designed not only for learning but sociability as
well. This is where East meets West, North meets
South and the oceans that divide the continents and
their various countries will cease to exist as these
technicians express to the world our oneness: the

Getting The Organizational Spirit!

The Center Of The Action

M.B. Hawkins
Vice President

Of all that will be going on, there is one more
place you can really get an extra boost. That is
around the Piano Technicians Guild Membership
Booth. Wow! When you get within range of this
place, the magnetic attraction will draw you closer.
This year the membership booth will be manned by
George Wheeler, RTT, from the Vermont Chapter,
and Richard Quint, RTT, from the Waukegan, IL,
Chapter. Both of these men have years of experience
in the field and will be happy to answer questions
and dispense information on how to become a

When we check the rolls we find that our member-
ship is representative of a large variety of former
interests. Some have come from woodworking and
others from metallurgy. Still others have been with
the airlines, and even musicians. The spectrum is
wide, indeed. Neither of the men manning the booth
this year are products of tuning schools per se. Each

proudly proclaims that he is “a product of the Guild.”
When you stop by and get talking, you will be in for
some interesting background.

Not only that, if you are not a member, you can
apply for and obtain a $30 rebate certificate good on
the new member application fee when you are
accepted as a Registered Tuner-Technician, Appren-
tice or Allied Tradesman. By all means, stop by and
get the whole story.

Even if you are already a member, do stop by and
say hello to George and Dick. They will be glad to
see you. While in the area, you may meet a non-
member or two. If you do, any words of encourage-
ment you may have will surely be appreciated.

Plan to be in Kansas City next month and join in
as we “Focus On The Future”!

Wheeler

New Members

Registered Technician

Dallas Chapter
Griffiths, Dan
1227 Panhandle
Denton, TX 76201

Lehigh Valley Chapter
Zeiner, John J. Jr.
904 Wahneta Street
Allentown, PA 18103

New York City Chapter
Kusherman, Neil P.
1085 Warburton Ave.,
Apt. 623

Yonkers, NY 10701

Waukegan Chapter
Tentes, Edward A.
223 Baldwin
Waukegan, IL 60085

Apprentice

St. Louis Chapter
Byrd, Shelley R.
1122 S. Taylor

St. Louis, MO 63110

Corwin, Rex B.
422 Garrison
Cahokia, IL 62206

Orange County Chapter
French, Frank

22961 H. Triton Way
Laguna Hills, CA 92653

Mullins, John A. J.
14201 Hammon Place
Westminster, CA 92683

Waukegan Chapter
Geyer, Charles F.
10176 Wadsworth
Zion, IL 60099
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Shanteau, Charlotte
Alden

39449 Carol Lane
Zion, IL 60099

Troncoso, Jose A.
907 G. Ave.
La Grande, OR 97850

Houston Chapter
May, Thomas A.
7600 High Meadow,
Apt. 44

Houston, TX 77063

Wilmington Chapter
Brown, Joseph P.

16 Whitfield Rd.
Newark, DE 19711
Affiliate Kansas City Chapter
Mushlin, Gary F.

806 North 13th Street
Leavenworth, KS 66048

Bell, George
Apartado 940
Balboa, Ancon,
Rep. of Panama. Phoenix Chapter
Yungblut, Donald A.
15801 N. 51st Ave.

Phoenix, AZ 85306

Bybicki, Jan
Kartanontie 31 A 7

Finland

Puget Sound Chapter
Student Unbehaun, William E.
Central Washington 1904 N. Cedar
Chapter Tacoma,WA 98406




Roanoke Chapter
Elmer, Richard M.

3101 Link Road, Apt. 72
Lynchburg, VA 24503

Reclassifications
Registered Technician

Central Washington
Chapter

Hodge, Kathleen J.
4401 Henning
Yakima, WA 98901
(From Student)

Eastern Washington
Chapter

Rostkoski, David S.
P.O. Box 292
Cheney, WA 99004
(From Apprentice)

Memphis Chapter
Wilson, Tommy L.
1710 Wells Station Rd.
Memphis, TN 38108
(From Apprentice)

Philadelphia Chapter
Helzner, Alan

11008 Philmont Place
Philadelphia, PA 19116
(From Apprentice)

Onesti, Ralph J.

1317 MacDade Blvd.
Woodlyn, PA 19094
(From Allied Tradesman)

Sacks, Isadore

161 East 64th Ave.
Philadelphia, PA 19120
(From Apprentice)

Wisner, Peter E.
543 Keebler Road
King of Prussia, PA
19406

(From Student)

Phoenix Chapter
Smith, Fred

739 S. Vineyard
Mesa, AZ 85202
(From Student)

Portland Chapter
Wagner, Richard J.
5510 S.W. Washington
Court

Lake Grove, OR 97034
(From Apprentice)

St. Louis Chapter
Cozart, Mike R.

PO Box 529
Bourbon, MO 65441
(From Apprentice)

Southern Tier NY
Chapter

Wiecki, Ron V.
120 - 1st St.
Ithaca, NY 14850
(From Apprentice)

Waukegan Chapter
Seaman, Richard
632 Caroline Ct.
Deerfield, IL 60015
(From Apprentice)

Voss, Kathleen H.

3333 Standish Lane

Racine, WI 53405
(From Apprentice)

Apprentice

South Florida Chapter

Shapiro, Mark A.
2615 - N.W. 82nd

Coral Springs, FL 33065

(From Student)

Ackman, W. Harold
Anderson, Richard E.
Anderson, Robert A.
Atkinson, Howard A.
Bailey, Benjamin N.
Barr, David J.
Barrus, Ralph M.
Becker, Sam
Bessette, Roland
Betts, David C.
Bittinger, Richard E.
Blacklock, David
Blanton, Tom R.
Blees, Willem
Bourdon, Donald W.
Bremner, Ernest B.
Bridges, Nate

Briley, James E.
Bryant, James G.
Bryant, Ken L.
Bullock, Wilbur W. Jr.
Burow, Burtis L.
Burton, James H.
Burton, Robert H.
Callahan, James J.
Cannon, James D.
Churchill, Kenneth R. 5
Coffey, Barbara L. 10
Coleman, James W. Sr. 5
Colwes, Scott W.
Connell, Walter K.
Conrad, Robert
Cooke, John W.
Cox, Merrill W.
Crabb, Larry B. Jr.
Curtis, Dennis
Dante, Richard
Davies, Clair L.
Delpit, John A.
Denham, Douglas G.
Doss, Harry W.
Draine, Patrick
Drost, Michael A.
Duncan, David R.
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Pts. Mbrs.

Eccardt, Paul E.
Erickson, Glenn
Fandrich, Delwin D.
Farley, Timothy M.
Ford, John P.

Foss, Mark E.

Fox, John D.
Garrett, Joseph A.
Geiger, James B.
Godfriaux, Stan R.
Graham , Susan E.
Greenbrook, Reginald
Groot, Gerald W.
Grossman, Matt
Grossman, Michael S.
Hale, Robert R.
Hansen, Charles
Harding, Claude M .
Harmon, Clayton C.
Harris, Dale L.
Harteau, Daniel D.
Hazzard, Nancy M.
Heismann, Barry
Heneberry, Alan J.
Henry, Fern L.
Hess, James N.
Hess, Marty A.
Hines, David M.
Hitt, Henry L. Jr.
Holder, Leopold
Hornberger, Paul R.
Houston, James P., Jr.
Howell, W. Dean
Hudson-Brown,
Karin

Jackson, Stephen S.
Johns, Barney J.
Jones, Thomas F.
Jorgenson, Les O.
Jorgenson, Owen
Junker, Donald F.
Kadwell, Kenneth A.
Keast, Lawrence J.
Kerber, K. Walter
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Pts. Mbrs.

Kreitz, Richard C.
Krentzel, Jim L.
Laity, Donald G.
Leary, Kevin M.
Leonard, Grant G.
Lieberman, Carl T.
Lillico, John E.
Lord, Frank R.
Lovgren, Christine
Macchia, Frank S.
MacKinnon, Karl T.
Manna, Tony
Markins, Charles W.
Marks, James M.
Martin, Edward E.
Matley, Wayne O.
McKay, C. Guy
McNeil, Thomas
McVey, James L
Mehaffey, Francis
Melton, Eddie J.
Metz, J.A.
Moonan, Wm. J.
Morgan, David H.
Morrow, Hope E.
Mrykalo, Vincent E.
Neal, Douglas R.
Neie, Gary A.
Nelson, Clifford G.
Odenheimer, Fred
Ostrosky, Alexander
QOusley, Robert L.
Pagano, Joseph L.
Palm, Stanley S.
Pearson, Walter T.
Pettit, Thomas V.
Phillips, Webb J.
Pierce, James C.
Pierson, James B.
Pike, Gene A.
Plumb, Norman
Potter, Randal F.
Powell, Samuel B.
Prentice, Randy A.
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Member Recruitment Points — June 1, 1984-May 1, 1985
Pts. Mbrs.

Preuitt, Ernest S.
Privette, R.V.
Quint, Richard B.
Railsback, Leonard E.
Reiter, Michael D.
Riedel, Paul W.
Roe, Donald E.
Rosenfeld, James I.
Schmitt, Jake E.
Schoppert, Robert L.
Shroyer, Alvin M.
Sierota, Walt

Sipe, Glen P.

Sloan, Kenneth A.
Sloffer, Phillip C.
Speir, Leon J.
Stone, Sidney O.
Stout, Clarence P.
Swafford, Kent E.
Towne, Christine S.
Tremper, Fred W.
Turner, Jeffrey R.
Vanderlip, David A.
VanPatten, Aija B.
Vogellehner, Karl
Walmsley, James O.
Wathen, Michael J.
Welton, T.Scott
West, Ivan

West, Richard E.
Wheeler, Richard K.
Wiant, Benjamin F.
Wilkinson, Asa
Winn, Lloyd P.
Winters, Kenneth E.
Wisenbaker, Martin G.
Wolford, Peter
Wood, Edward E.
Wurz, Douglas K.
Wuske, Paul W.
Yonley, Fred T. Jr.
Zastrow, Lila M.
Zeiner, John J. Sr.
Zeringue, Nolan P.
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The

A UXlllal‘
Exchange

President’s Message

I am sitting here at my hus-
band’s new computer and wonder-
ing if you realize that I am
writing to you almost three
months early!

I am sitting here wondering
what it will be like being on jury
duty for the first time in my life
instead of teaching my college
students! The college can no
longer get the faculty off as they

used to. I know I should be all
excited about the International
Convention in Kansas City in
July! I know that I will be excited
about it at the time you read this
message!

I wrote the above information
to you to remind all of us that-all
articles written for this magazine
are written three months in
advance. When that article of
which we are so proud seems to

get printed much later than we
turn it in, we become upset. We
shouldn’t. We should check the
date we mail it in. Today is
March 29 and we (my husband
and I) have just returned from an
overnight camping trip. Our April
Journal was here on our return
with the hard work of our Bylaws
Committee and their chairman,
Ginger Bryant. Many thanks for
all of their hard work!

Our thanks also go to Luellyn
Preuitt for the article on Kansas
City. Luellyn, we always enjoy
your writing talents and never
grow tired of reading your articles
or your newsletters! Maybe after
the computer class at the Conven-
tion, I will have less trouble with
my computer!

See you in Kansas City July
15-19!

An Invitation To All
Auxiliary Members
And Friends From

K Kansas, Kentucky
A Alabama, Alaska
N Nebraska, Nevada, New

Hampshire, New Jersey, New
Mexico, New York, North Car-
olina, North Dakota

South Carolina

Arizona, Arkansas

South Dakota

a w » W

California, Colorado,
Connecticut

Idaho, Illinois, Indiana, Iowa
Tennessee, Texas

You — Delaware, District of
Columbia, Florida, Georgia,
Hawaii, Louisiana, Maine,
Maryland, Mississippi, Mis-
souri, Montana, Ohio, Okla-
homa, Oregon, Pennsylvania,
Rhode Island, Vermont, Utah,
Virginia, Washington, West
Virginia, Wisconsin and
Wyoming

w3

To come expand your horizons in
Kansas City in July!
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As has been noted before, Kansas
City is very close to being the exact
geographical center of the contiguous
United States. Just how counting in
Hawaii would affect that location is a
plausible question, and adding Alaska
up above might have some effect on
the outcome. We do know that we are
surrounded by all sorts of good things,
and these can’t help but influence our
decisions and feelings. Sometimes we
have the impression we are a sort of
“melting pot” for the country. Accord-
ing to the system of thought labeled
“Megatrends”, we are close to last in
the acceptance of new gadgets, trends,
hot tubs, mesh hose, and night club
scenes. The consensus of opinion
seems to be “if it’ll fly in Kansas City,
it'll fly anywhere”.

Hot tubs seem to fly here, and this
ought to make Californians feel right
at home. New Yorkers could take
comfort in the thought that a version
of the horse-drawn carriage has been
adopted on the Country Club Plaza.
Northerners won’t find ski lifts here,
but we do carry on with ice skating in
Crown Center Plaza in winter
months. Southerners can even find
grits in certain locations!

That we are still tied to the agri-
cultural sector is indicated by the fact
that advertising executives for the
television stations are concerned
about the fact that, due to the suffer-
ing farm economy, fertilizer and pes-
ticide firms are rethinking their
advertising locations, tending toward
moving them from larger urban areas

to strictly rural communities. Both of
the large urban areas in Missouri (St.
Louis is the other one) are concerned
about the impact upon local econo-
mies by this tendency.

It’s true, one would need to live
here for awhile to experience many of
the delightful scenes and activities
available in this area. It was several
years before this writer was comforta-
ble breathing foot trail atmosphere
rather than high octane. However,
her lung capacity has improved over
that time and doesn’t suffer as many
upper respiratory infections. It's all
relative. Some people have to leave
here and move to Arizona for the
same reasons.

All of this is to say, you will be
visiting a land of moderation com-
pared to many other vicinities. Don’t
expect high tech apparatus scattered
about the landscape. On the other
hand, you won’t need to worry about
cows being tethered outside your
hotel door. Most Kansas Citians have
a pretty healthy sense of personal
esteem. This is why most of them are
friendly, genial, and good hosts. Come
and give us a chance to prove it!

Luellyn Preuitt

Why Attend PTG
Conventions?

Whether the annual PTG Conven-
tion is held in San Fransisco, Wash-
ington, D.C., Philadelphia or



Indianapolis, many of the same faces
are invariably seen at most of them.
The stay-at-homes — those who never
attend anything outside their local
commuting distance — will some-
times remark: “With the kind of
money they’re making they can afford
it!”

True. Those who attend conven-
tions regularly are usually more suc-
cessful than most of their colleagues
that do not. However, do they attend
conventions because they are success-
ful and can afford it, or are they suc-
cessful because of the conventions
they have attended? There is ample
proof that the latter is the case. One
only has to ask those who attend regu-
larly and they will recount how they
had to scrimp and save and sleep in
their cars to make the first one or
two.

At recent conventions we have
talked with many technicians includ-
ing some who were attending for the
first time and had yet to attain the
full measure of success they were
striving for, Yet, as they attended
technial sessions; learned new and
better skills; took part in the social
functions and developed new friends;
as they first listened and then began
to take part in the exchange of ideas,
we noticed a change begin to come
over them in just three days.

As they witnessed the pride the
skilled technicians have for their
profession they developed a new out-
look. Pride begets self-confidence. Not
only confidence in one’s ability, but
also in the importance of one’s accom-
plishments. He who thinks of himself
as insignificant is insignificant, and
this will be reflected in all undertak-
ings. Persons who take pride in them-
selves and their work and approach
life confidently, generally succeed in
everything they set out to do.

When attending PTG Conventions
for the first time, they observe this
pride and confidence in their col-
leagues and cannot help but begin to
emulate it. As they do, they grow.

This growth will be reflected in greater

success in the months ahead.

Most PTG members would like to
be able to attend annual conventions,
but many feel they cannot afford it.
They feel their first obligation is to
their family. While that is as it
should be, it is often up to that family
to encourage them to attend — to sac-
rifice if necessary — so their techni-
cian can master the techniques so
essential to making him or her a
more highly skilled professional. And
to develop the pride and self-confi-
dence that go along with it. Once they
do, they will soon be able to go regu-
larly and take the entire family with
them, since they too, will be counted
among those who “can afford it

because they’re making lots of
money”.

Northwest Regional
A Hit In Spokane

A total of 18 made the Friday tour
of Campbell House and the attached
Cheney-Cowles State Museum which
was built in 1898 by a railroad and
mining tycoon. They viewed the per-
manent exhibits plus some special
exhibits of Idaho Falls art (quilts,
baskets, whittled toys, carvings,
needlework, leatherwork, etc.). Lunch
was held at “Patsy” Clark’s, a fine
restaurant in the 1898 Clark Man-
sion. They were able to walk through
the house which still has many of the
original fixtures such as the Tiffany-
designed lights and windows. The
hostess remarked that in 1898 the
mansion cost “Patsy” (a man and gold
miner) $1,000,000 to build.

Spouses were allowed to attend
classes and many took advantage of
the opportunity and attended Randy
Potter’s Business Practices class
which included some timely tips on
income tax, coming as it did late in
March.

Our thanks to Rose Fanger for
this report and also for the outstand-
ing job she did in arranging the
spouses program and conducting the
tour. Rose is an RTT and gave up
classes to make the program the suc-
cess that it was.

Tidings And Tidbits

Bert Sierota forwarded a lovely
letter from Hazel Feaster (Mrs. C.
Raymond). Hazel reports that she
enjoys art and is attending a drawing
class. She also plays lots of bridge and
is “just enjoying life.” She reminisced
about the wonderful people she has
met through PTG making special note
of Helene Kingsbury (Mrs. Ralph),
Dorcas Wagman (Mrs. Homer),
Ruth and Allan Pollard, Mr. and

Edited by:

Ginger Bryant

1012 Dunburton Circle
Sacramento, CA 95825

Mrs. Charles Frederick Stein and
Alfred Knight. She said she hoped
that Alfie still attended PTG Conven-
tions. We all wish he still did, but it's
my sad duty to have to report to
Hazel that Alfie Knight passed away
several years ago and is greatly
missed by one and all. Hazel said she
is particularly grateful for “the con-
tinuous correspondence she receives
from the PTGA gals and when she
received her first-ever St. Patrick’s
Day Card it was the icing on the
cake.” She wishes to express her
appreciation to all.

All proceeds from the Northwest
Regional in Spokane went to the
Piano Hospital in Vancouver,
WA...Jim Burton presented the
award that carries his name — the
Jim Burton Award — to the man who
replaced him on the Piano Hospital’s
Board of Directors, George Defe-
baugh. George was honored for his
years of work on behalf of the visu-
ally impaired...Our reporter at Spo-
kane was dismayed to hear loud,
boisterous and vulgar language ema-
nating from the cocktail lounge in the
hotel after the banquet. The conversa-
tion was on back checks with phrases

like “That wouldn’t know a
back check from a ” and
“That ’s back checking

stinks!” (Expletives deleted). He was
relieved to learn that they weren’t
PTGers at all but represented a
hockey team staying at the hotel for
some play-offs, and were talking
about a different kind of back check.
They lost their game the next after-
noon because, as they put it, they
didn’t drink enough beer!

National Executive Board

Mary Louise (Mrs. Donald)
Strong

President

One Knollwood Drive

Rome, GA 30161

Norma (Mrs. D. Elwyn) Lamb
Vice President

1833 Echo Park Avenue

Los Angeles, CA 90026

Helena (Mrs. Dean) Thomas
Recording Secretary

RR. Box 210A

Edinburg, PA 16116

Bert (Mrs. Walter) Sierota
Corresponding Secretary
5201 Whitaker Avenue
Philadelphia, PA 19124

Kathryn (Mrs. Willis) Snyder

Treasurer
79 Furnace St.

Robesonia, PA 19551
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Coming Events
Date Event Site Contact
June NAMM New Orleans, LA Bob Russell
22.25, Music Expo 1414 Lander Rd.
1985 Mayfield Hts, OH 44124
(216) 449-5212
July Piano Hyatt Regency Home Office
15-19, Technicians Kansas City 9140 Ward Parkway
1985 Guild Annual Kansas City, MO 64114
Convention & (816) 444-3500
Institute
Sept. Florida Plaza Motel Walter T. Pearson
29- State 600 N. Atlantic ¢/o Community Piano
Oct. 1 Convention Daytona Beach, 1128 State Ave.
1985 FL 32018 Holly Hill, FL. 32017
' (904) 255-4804
Oct. N.Y. State Ithaca, NY Ken Walkup
4-6 Conference 310 4th Street
1985 Of Piano Ithaca, NY 14850
Technicians (607) 272-6547
Nov. North Raleigh Inn Tom Karl
15-17 Carolina Raleigh, NC 2251 Rumson Rd.
1985 State Raleigh, NC 27610
Convention (919) 828-3535
Index of Display Advertisers
Advertiser Page Advertiser Page
Baldwin Piano & Organ Co. 4,5 North Bennett Street School 20
Robert Conrad 36 Pacific Piano Supply 20
Cunningham Piano Co. 26 Piano Workshop 26
Dampp-Chaser Electronics 24 Pro Piano 16
Decals Unlimited 28 Schaff Piano Supply Co. 1
Epoxy Technology, Inc. 18 O.E. Shuler Co., Inc. 28
Steve Fairchild 16 Omicron Graphics Ltd. 14
Ford Piano Supply Co. 24 Sohmer & Co. 9
C.A. Geers Co. 24 Superior Imports, Ltd. 29
Grayson County College 23 Superior Instructional Tapes 36
Home Piano Center 16 Steinway & Sons IFC
A. Isaac Pianos 35 Tuners Supply Co. 3
Kawai Pianos IBC The Vestal Press 29
Kohler & Campbell, Inc. 27 Western Iowa Tech 29
Lee Music Mfg. Co., Inc. 20 Wholesale Piano Co. 35
The Lunsford Alden Co. 35 Young Chang America, Inc. 7
MPT 26 Wurlitzer BC
New England Conservatory 28
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VIP Hammers
(Variable Impact Pattern)

Easy to voice, producing a full tone that stays.

Musical bass strings, individually calculated, with a power-
ful fundamental and lots of bite.

PO. Box 218, Station A,

308 Betty Ann Drive,

Willowdale, Ontario, Canada M2N5PO.
(416} 226-1171.

A.lsaacPianos

Classified
‘Advertising

Classified advertising rates are
25 cents per word with a $7.50
minimum. Full payment must
accompany each insertion
request. Closing date for ads is
six weeks prior to the first of the
month of publication.

Box numbers and zip codes
count as one word. Telephone
numbers count as two words.
Names of cities and states count
as one word each.

Send check or money order
(U.S. funds, please) made payable
to Piano Technicians Journal,
9140 Ward Parkway, Kansas City,
MO 64114.

The Journal does not provide a
blind box service. Please include
a mailing address and/or tele-
phone number with your ad.

Ads appearing in this publica-
tion are not necessarily an
endorsement of the services or
products listed.

PIANO DEALERS WANTED

Wholesale Piano Company
6934 Woodland Avenue
Philadelphia, PA 19142

We have a large selection of used grand
pianos-spinets-uprights. All in excellent
condition at discount prices. For more
information contact:

William Rowell

(215) 726-8817

For Sale

KORG AT-12 AUTOCHROMATIC
TUNER. Play any note on your
instrument and the AT-12 instantly
indicates the note and octave (by
LED) and how many cents sharp or flat
(by V-U meter) in 7 octaves: C1 to B7.
Generates 4 octaves: C2 to B5 at 2
volumes. Calibrate tuner A-430 Hz to
450 Hz. Quartz crystal. Case, stand,
AC adaptor, batteries, earphone. One
Ib. One year warranty. Introductory
offer: $125 ppd. ($180 list) . Song of
the Sea - Dept. PTG. 47 West
Street, Bar Harbor, Maine 04609.
(207) 288- 5653.

PIANO KEYS RECOVERED. Satisfac-
tion guaranteed, 15 years experience,
quick service. 52 keytops: $49.95, 36
sharps replaced: $24.95. Send check or
money order with keys numbered to: Key
Tops, 3540 Lori Lane South, Lakeland,
FL 33801.

COMPLETE CORRESPONDENCE
COURSE. Piano tuning, repairing,
servicing, special teaching aids for
tuning. Don Flippin, R.T.T. Free
information on request. (901) 272-
3833. 569 N. McLean, Memphis, TN
38112.

NILES BRYANT OFFERS TWO
HOME STUDY COURSES: Elec-
tronic Organ Servicing: Newly
revised. Covers all makes and models
- digital, analogue, LCI's, synthesiz-
ers, etc. Pianoc Technology: Tuning,
regulating, repairing. Our 87th year!
Free booklet: Write or call NILES
BRYANT SCHOOL, Dept. G, Box
20153, Sacramento, CA 95820 -
(916) 454-4748 (24 hrs.)

INSTANT

PINOTITE ;

TIGHTENS

LOOSE TUNING PINS

TUNE IMMEDIATELY  PERMANENT @ NO CALL BACK

MONEY BACK GUARANTEE

Lo POSTPAID CHECK WITH 11RDER ANTWHERE

.44, LUNSTORD*ALDEN
w

1a6

3z019 usa

SIGHT-O-TUNER SERVICE.
Improve the accuracy of your tunings
with a correctly calibrated SOT. Also
do repairs and modifications. Richard
Weinberger, 14130 Alta Vista, Sar-
atoga, Calif. 95070. (408) 867-4513.

ELBOW REMOVAL TOOL custom
machined to cut out remainder of bro-
ken elbow in older spinet pianos. Will
not damage center pin. Price $38.00
ppd. Alfred Asbury, 10 Clinton St.,
Brooklyn, NY 11201.

PIANOS FOR SALE - wholesale
prices - many decent quality baby
grands - Steinway uprights - others.
Also - 9" Baldwin grand of concert
quality - 74“ Steinway grand, etc.
Jim Maguire (516) 754-1924.

NEW SOUNDBOARDS MADE
FOR YOU. Ship old board. New
board comes to you ready for installa-
tion. Send for instruction on: Victor
Video Tape, $94.75. Victor A. Ben-
venuto, 6825 Germantown Avenue,
Philadelphia, PA 19119. (215) 438-
7038.

VICTOR A. BENVENUTO VIDEO-
TAPES. Stimulating Chapter Techni-
cals. PIANO TUNING AURAL/
ELECTRONIC...$175. The most accu-
rate approach in fine tuning. KEY
MAKING...$124.75. GRAND
REBUILDING (2 tapes)...$225.75.
Preparation, pinblock replacement,
damper installation, restringing.
GRAND REGULATING...$175.75.
SOUNDBOARD REPLACE-
MENT...$94.75. Ship old board - new
board comes to you ready for installa-
tion. Please specify VHS or Beta. All
prices include shipping. THE PIANO
SHOPPE, INC. 6825 GERMAN-
TOWN AVE., PHILADELPHIA,
PA 19119. (215) 438-7038.

ACCURATE ELECTRONIC TUN-

. ING Substantial improvement over

any published method. Clearly writ-
ten instructions. Easy-to-learn rou-
tine. Designed for use with Hale
Sight-O-Tuner - can be adapted for
others. $10.00. Don Hardin, 2620
Cypress Ave., Stockton, CA 95207.
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GRAHAM ANDERSON, Piano
Rebuilding and Repair, 1225 Bennett
Drive, Alabaster, Alabama 35007. 20
years’ experience with Steinway -
London. Specializing in replacement
of action rails. Also available GENU-
INE IVORY KEY TOPS replaced.
Call or write for free estimates. (205)
664-2527 or (205) 663-6449.

PIANOS FOR SALE - Always on
hand, 150 to 300 uprights! Plain case,
art case and players. Also 50 to 150
grands at all times, as is or rebuilt.
Excellent brand names - no junk! All
set up for inspection. Lowest possible
prices. Call for quotes. Owen Piano
Wholesalers, 2152 W. Washington
Blvd., Los Angeles, CA 90018. Tele-
phone (213) 883-9643.

COMPLETE HOME STUDY
COURSE in Piano Tuning, Regulat-
ing, and Repairing. Write or call for
free brochure. Aubrey Willis School
of Piano Tuning, PO Drawer
15190, Orlando, FL 32858. Phone:
(305) 299-3690.

HARPSICHORD AND FORTEPI-
ANO PARTS and kits, original fac-
tory materials from the finest early
keyboard suppliers in the world. Also
Troubleshooting and assistance to fel-
low RTT’s on harpsichord problems.
Authorized Zuckermann Agent. Low-
est Factory Direct Prices - buy from
the source. Catalogs, price lists free.
Yves A. Feder RTT, Harpsichord
Workshops, 2 North Chestnut Hill,
Killingworth, CT 06417 (203) 663-
1811.

TUNE AND RESEARCH HISTOR-
ICAL TEMPERAMENTS with the
Widener Model 120 or 300 computer-
ized tuners. Designed primarily for
harpsichordists, organ builders offers
selection program cards various tem-
peraments. Large library available,
also record and store your own. Sub-
stantial Professional discounts to
RTT’s. Authorized Widener Engineer-
ing Factory Distributor Yves A.
Feder RTT, 2 North Chestnut Hill,
Killingworth, CT 06417 (203) 663-
1811.

KEY RECOVERING MACHINES.
Send stamped S.A.E. for new LOWER
prices and description. SOLENBER-
GER PIANO SERVICE, 1551
LYNN CT., SANTA ROSA, CA
95405. (707) 542-1756.

PINBLOCKS - BRIDGES, BASS/
TREBLE. We can duplicate the old
large complex pinblock with attached
wide stretcher. Send in old part for
custom replacement. EDWIN C.
TREFZ, 202 E. SOUTH AVENUE,
NORWOOD, PA 19074. (215) 532-
7768.

THE PIANO CONNECTION -
Increase business opportunities. New,
exciting proven concept. Computer-
ized directory, information and
exchange network for technicians and
dealers. Modern age technology links
professional piano community
together. Computer matches people,
pianos, information. Call toll free
today for valuable information. 1-800-
431-1953 x 871 nationwide or 1-
800-942-1935 x 871 in New York
only.

BASS-TENOR-TREBLE Bridge and
apron duplication with quarter-sawn
rock maple. Call-or write for instruc-
tions. GRAND WORKSHOPPE
PIANO CO,, INC,, Church St., N.Y.
Mills, NY 13417. (315) 736-2272.

PIANO KEYTOP REPAIRS.
Replace heads, tails or sharps without
removing keys or action. Unique
clamps, no springs. One job pays cost.
Front clamp $7.00; rear $8.00; brass
plate front $3.00; rear plate $2.00;
shipping $3.00. Lewis W. Tarter,
14611 Devonshire Ave., Tustin, CA
92680.

PIANO TECHNICIANS - Two posi-
tions open, experienced piano tuner
and/or piano tuner experienced with
Pianocorder installation and repairs.
Company located in sunny S. Florida,
benefits, paid vacation. BOBB’S
PIANOS & ORGANS, 2512 S. 30th
Avenue, Hallandale, Fla. 33009.
(305) 456-7800. In Fla. 1- 800-531-
9927.

HELP WANTED: Concert Piano
Rental Firm seeks highly skilled
piano technicians starting at $400.00
weekly. (212) 206-8794.

MASON & HAMLIN EX-PLAYER.
Have mechanism to install. Also want
original literature pertaining to
player pianos or other self-playing
instruments. BRADY, 4609 CRAN-
BROOK, INDIANAPOLIS, IND
46250. (317) 259-4305. AFTER 5 P.M.
(317) 849-1469.

PIANO TECHNICIAN WANTED --
Experienced in all phases of rebuild-
ing, refinishing, etc. Tuning skills a
plus, but not necessary. Good salary,
benefits. Call or write - Strawbridge
Piano & Organ Co., 75 Park Lane,
New Milford, CT 06776. (203) 354-
4957.

PIANO TUNER/TECHNICIAN -
Full or part time. Experience neces-
sary. Excellent wages. Bergen
County, NJ (201) 943-3410.

SIGHT-O-TUNER MODIFICA-
TION. Bourns Knobpots are not
enough. Exclusive Internal Error
Compensation is necessary for truly
accurate modification. Factory re-cali-
bration and repair procedures avail-
able. Sales - modified or stock, new or
used. Work endorsed by the inventor
of the Sight-O-Tuner, Albert Sander-
son. Also, SANDERSON ACCU-
TUNER authorized distributor. Tun-
ing lever note switch for Accu-Tuner
$15. Supplying the most accurate tun-
ing aids for craftsmen with the most
discriminating ears. Rick Baldassin
(801) 374-2887. Solving your pitch
problems since 1981.

BUILD BUSINESS and educate your
customers. THE PIANO: A Piano
Technicians Guide for the Piano
Owner, by Philip Gurlik, R.T.T., tells
them why their piano needs the ser-
vices you provide and answers all the
most-asked questions. $1.95. Trade
discounts up to 40%. For sample copy
send $1.00 to: Bookman House, P.
0. 271804, Houston, TX 77277.

GRAND PIANO STOLEN!!
REWARD!! .

For information leading to the recov-
ery of a new Kawai 6’ walnut satin
grand piano, Serial No. 1261251 sto-
len February 1985 from Alabama-
Georgia area. Cal 1 (205) 821-9424
collect or write P. O. Box 2225,
Auburn, AL 36860.

WANTED: Pre-1860 European and
American grand pianos, fortepianos,
harpsichords, clavichords and old
piano tools. Any condition. Finder’s
fee for leads. Edward Swenson ,
Box 634, Trumansburg, NY 14886.
(607) 387-6650.

INVENTRONICS, INC.
MIDWEST DEALER
ROBERT CONRAD— Kansas City, MO
Complete line of Inventronics Products
featuring the
SANDERSON ACCU-TUNER
VISA/MasterCard (816) 444-4344
6405 Wyandotte, Kansas City, MO 64113

COLEMAN-DEFEBAUGH
Video Cassette
#1 — Aural and Visual Tuning

Covers pitch-raising, temperament setting,
beat counting, Sanderson Accu-tuner, etc.

#2 — Grand Action Rebuilding
Hammers, shanks, wippens, key bushings,
backchecks, etc.

2 hrs. VHS or Betamax...
$79.50
Superior Instruction Tapes
2152 West Washington Blvd.
Los Angeles, CA 90018
(213) 735-4595
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“Wurlitzer really stands
behind their products.”

Rick Sletten—piano technician,
performing musician.

As an independent piano technician, Rick
Sletten works on a lot of different brands.
He prefers to service ours...because
Wurlitzer keeps the technician in mind
when establishing service
programs and policies.

“Wurlitzer has gone the
whole nine yards. I never
have any problems...
with technical informa-
tion or parts. If you're
working in a customer’s
home, you can call
Waurlitzer toll free and
get technical help. With
a lot of pianos, you're on
your own.”

But Rick Sletten likes more than our
service. He likes our pianos as well. “I've
been to the factory. You can see the precision
work. You can see the quality.”

By building pianos with consistently high quality
and by providing service hot lines, we make a
piano technician’s life a little easier.

WURLIIZER

DeKalb, Illinois 60115



Update

June 1985

Bylaws Committee Proposes Changes For ’85 Council

The Guild Bylaws Committee has proposed the following changes to be considered during the 1985 Council
session in Kansas City July 13-14. The committee, chaired by Secretary/Treasurer Ron Berry, is composed of
Jimmy Gold, Duncan, OK; Dick Bittinger, Brownstown, PA; and Roger Weisensteiner, French Lick, IN.

1. Minutes Approving
Committee

Amend: Bylaws Article XIII

Section 1 — Standing

Committees.

Add Minutes Approving

Committee.

Regulations Article II Section

B after #12.

Add: Minutes Approving Commit-

tee — There shall be a committee

to review Council minutes for cor-

rectness and report to the next

Council session.

Comment: Most members of the
Council never see the minutes or
they see them in the next year’s
agenda book when it is too long to
remember whether they are cor-
rect or not. This committee would
be appointed to check the minutes
for accuracy. Bylaws Committee
and Board recommend adopting
this proposal.

2. Technical Tests

Replace all references to “bench
test” with “technical test.”

Comment: Bylaws Committee and
Board recommend adopting this
proposal.

3. Create Provisional
Status
The following is a package of pro-
posals which are designed to
speed up the membership process-
ing process. These proposals
would do the following:
1. Allow PTG to accept all
applicants prior to any examina-
tions. They could remain as Provi-

sionals for a period of three years
after which time the Chapter
could, on majority vote, apply to
the Board for an extension.

2. Eliminate the Apprentice
Classification. Provisionals would
remain such in the event they
took the examinations and failed
to pass any portion.

3. Limit the length of time Stu-

dents can remain in that classifi-
cation to a maximum of two years
and a minimum of one year. It
also makes a billing for Students
fall due on the first of January.
Students would pay an applica-
tion fee of $25 plus pro rata dues
of $5 for each month remaining in
the calendar year. They would be
billed on January 1 for $75. On
the next succeeding January 1,
they would be automatically
classified as Provisionals and
billed $114. If they failed to pay
their dues, they would be

dropped as would any other mem-
ber. Students who have left the
Guild and reapplied later would
have to join as Provisionals.

4. Increase the application fee
and change the distribution of the
money. It is proposed to raise the
application fee to $50, $25 to be
retained by the chapter and
applied to the member’s examina-
tion fee. The remaining $25 would
be used exclusively for costs con-
nected with our examining
program.

If the Provisionals left the
organization without being exam-
ined, the $25 would not be refund-
able and could be retained by the
chapter.

Rationale:

This would allow us to process
applications right away. The tech-
nicians would receive the Journal;
be covered by insurance; be eligi-
ble for supplemental insurance
and group policies; get reduced
rates at seminars, etc.

Amend: Bylaws Article III, Sec-
tion la

Substitute “Provisional” for
“Apprentice.”

Bylaws Article IV
Delete Sections 2a and 2b and
substitute the following:

a. All technician members
applying shall be classified either
as Provisionals or Students.

b. Provisionals can apply to
take the examination at any time
they desire to do so. Examinations
shall be taken as follows:

1. The written examination
must be taken first. If the
member fails to receive a
passing grade, no further
examinations are taken and

_the technician remains a

Provisional.

2. The technical examina-
tion is taken next. If the
member fails to receive a
passing grade on any portion
of this examination, no fur-
ther examinations are taken
and the technician remains a
Provisional.

3. The tuning examination
is taken last. If the member
passes this examination, he/
she will be processed for

Continued on next page
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Bylaws...

reclassification to Registered
Craftsman.

c. The second paragraph of
Section 2b (currently) would
become Section 2c.

d and e. Sections 2¢ and 2d
would become 2d and Ze.

f. Delete current Sections e
and f and substitute the following:

f. Provisionals can remain in that
classification for a period not to
exceed three years. If, after that
period of time, they have not
passed the required examinations,
they may apply to the Chapter for
an extension. The Chapter, on
majority vote, may request an
extension from the PTG Board.

Section 3 — Application Fee

a. The Application Fee shall be
$50.00. 50% of the Application
Fee shall be retained by the
Chapter and credited to the Provi-
sional toward the examining fee
and the remainder forwarded to
the Home Office. This money
shall go into a fund to be used
exclusively for examining
purposes.

Section 4 — Student Applications
a. Delete and substitute: Stu-
dent applications must be accom-

panied by an application fee of
$25.00 which will be sent to the
Home Office with the application.
Students will be billed on the first
of the month following the date of
application, $5.00 for each month
remaining in the calendar year.
On January first they will be
billed $75.00 for the following
year. On January first of the next
succeeding year, they will auto-
matically be reclassified Pro
visionals and be billed a fee of
$114.00. Students may be assessed
chapter fees up to, but not more
than, $30.00 per year, with the
partial year pro-rated.

Bylaws Article VI — Member-
ship Dues
Section 1 — PTG Dues

a. Delete “Apprentice” and sub-
stitute “Provisional.”

c. Replace $60.00 with $75.00.

Section 2
b. Delete

 Section 3

b. Delete the first nine words
and replace with: “All dues ...
shall be due on January 1st,...

Section 5
Delete entire section.

Section 7

Renumber as 6. Change the
third sentence to read: “Former
Provisional, Associate, Allied
Tradesman, and Affiliate mem-
bers may be admitted to their for-
mer classifications. Former
student members must reapply as
Provisional members.”

Regulations Article I1I —
Membership

1. Delete Apprentice and
replace with Provisional.

Article V — Standard Tuning
Test — Qualifications for
Membership ‘

Delete “Membership” from the
title and replace with “Registered
Craftsman.”

Section Al Delete “Apprentice”
and replace with “Provisional and
Student.”

Section B — Dues

1. A new member shall first be
liable for dues beginning the first
of the month following the month
of his application.

Comment: Bylaws Committee and
board recommend adopting this
proposal.

4. Change RTT To
Certified Piano
Technician

Amend: Bylaws Article III —
Membership, Section 1 — Classes
of Membership

Replace “Registered Techni-
cian” with “Certified Piano
Technician.”

Amend: Section 2 — Qualification
of membership

Replace “Registered Techni-
cian” with “Certified Piano
Technician.”

a. Replace present wording with
“Certified Piano Technician
abbreviated CPT after surname.”

b. Replace present wording with
“Certified Technician as a rocker
with the logo emblem.”

c. Delete.

Comment: Bylaws committee and
board recommend adopting this
proposal.

5. Change Advertising
Restrictions

Amend: Bylaws Article 111
Section 2
Apprentices

Delete last sentence “They shall
not publicly advertise...” Replace
with “They may publicly adver-
tise membership in PTG and may
use the PTG name, emblem,
trademark, or other similar
devices provided such advertise-
ment or use clearly identifies
them as Apprentice members.
Apprentice members may only
use the PTG approved apprentice
member logo.”

Students

Delete last sentence “Student
members may not publicly
advertise...”

Replace with “They may pub-
licly advertise membership in
PTG and may use the PTG name,
emblem, trademark, or other sim-
ilar devices provided such adver-
tisement or use clearly identifies
them as student members. Stu-
dent members may only use the
PTG approved Student member
logo.”

Affiliates

Replace last sentence with:
“Affiliate members may publicly
advertise membership in PTG and
may use the PTG name, emblem,
trademark or other similar
devices provided such advertise-
ment or use clearly identifies
them as Affiliate members. Affili-
ate members may only use the
PTG approved Affiliate member
logo.”

Associates

Delete last sentence, replace
with “Associate members may
publicly advertise membership in
PTG and may use the PTG name,
emblem, trademark, or other sim-
ilar devices provided such adver-
tisement or use clearly identifies
them as Associate members. Asso-
ciate members may only use the
PTG approved Associate member
logo.”

Continued on next page
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Allied Tradesman

Delete last sentence, replace
with “Allied Tradesman members
may publicly advertise member-
ship in PTG and may use the
name, emblem, trademark, or
other similar devices provided
such advertisement or use clearly
identifies them as Allied Trades-
man members. Allied Tradesman
members may only use the PTG
approved Allied Tradesman mem-
ber logo.”

Comment: Items 4 and 5 come
from the Internal Code of Ethics
Committee. See the committee’s
report (in the Council Agenda
Book) for further detail into the
reasons for these changes. These
ideas come out of suggestions
from legal counsel in Washington
that a less restrictive advertising
policy would put us more in line
with Federal Guidelines. Bylaws
committee feels that these propos-
als are one way to square us with
the law but not necessarily the
only way.

6. Change Of

Dues Structure

Present Bylaws reads:
Bylaws Article VI Section 1

a. Per capita dues for Regis-
tered Technicians — Active,
Apprentices, and Allied Trades-
men shall be one hundred four-
teen dollars ($114.00) per year.
PTG Home Office shall return to
Canadian chapter of origin twenty
percent (20%) of dues their mem-
bers pay into PTG. This money
shall be used as the chapter con-
siders best for the promotion of
PTG in Canada.

b. Per capita dues for Affiliate
and Associate members shall be
one half Registered Technicians
dues.

¢. Per capita dues for Student
members shall be sixty dollars
($60.00) per year.

Amend: Bylaws Article VI Sec. 1

a. Delete Apprentices and
Allied Tradesmen. Substitute b.
Dues for all other categories shall
be one half of Registered Techni-
cian dues. Delete c. and reletter
the remaining items.

Comment: This item is carried
over from last year’s session.
Bylaws Committee and Board rec-
ommend not adopting this pro-
posal feeling that it would have
too great a financial effect on

PTG.
7. Raise Student Dues

Present Bylaws on student dues

reads:

Bylaws Article VI Section lc
Per capita dues for Student

members shall be sixty dollars per

year.

Bylaws Article VI Section 1c
Amend: to read eighty-five dollars
($85.00) per year.

Comment: This came up on the
Council floor and was referred to
Bylaws Committee for action.

8. Elimination Of
Immediate Past President
From Board

Present Bylaws Article XII Sec-
tion 1 reads:

The Executive Board of the
PTG shall be composed of all
elected PTG officers and the
Immediate Past President, who
shall serve for a period of one
year. They shall serve for periods
coinciding with their terms of
office.

Amend: Bylaws Article XII Sec-
tion 1

Delete “Immediate Past
President.”

Comment: This amendment was
suggested by Past President
Preuitt with the idea that the
past president is often ready to
retire by the end of his term as
president and not really necessary
on the board. Not having the IPP
on the board would save on Board
meeting expenses. Bylaws Com-
mittee and Board recommend
adopting this proposal.

9. Residence
Requirements
For RVP Candidates

Present Bylaws Art. XI
Sec. 2 e) states: “Candidates
for the office of regional vice pres-

ident shall reside in the region.”

Amendment: Substitute the fol-
lowing wording: “A candidate for
the office of regional vice presi-
dent must be officially listed by
the PTG Home Office in a chapter
or as a member-at-large in the
region in which he is running for
office, and live within 75 mile
radius of the regional boundary.”
See Art. VIII Sec. 3b1l concern-
ing official listing for members of
more than one chapter.

Comment: The question came up
in the case of Dean Thomas who
lives in Pennsylvania yet is
required by the Bylaws to belong
to the Youngstown, OH, Chapter
because it is closest to him. The
Board considered this issue and
felt that the original intent of this
regulation was to prevent some-
one from well outside the region
from running for political reasons.
The Board felt that being a part
of the region meant being a mem-
ber of a chapter in that region.
Bylaws Committee and Board rec-
ommend adopting this proposal.

10. Journal Proposals

Amend: Bylaws Article VII-
Journal-Update
Add the following sections:

g. The Journal shall be mailed
to members no later than one (1)
week before the end of the issue’s
month.

Comment: Cleveland feels that
timely membership communica-
tions are very important. Our
Journal has been arriving a
month late making dated infor-
mation obsolete, and causing a
confused membership that never
knows when to expect their Jour-
nal’s arrival. Bylaws Committee
and Board recommend adopting
this proposal.

h. The Journal shall remain a
monthly technical magazine with
a minimum of 11 issues per year.

Comment: Cleveland believes this
is one of the principal benefits of
Guild membership. Regular
monthly delivery of the Journal is
a consistent way of assuring
membership contact and technical
Continued on next page
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growth through easily assimilated
amounts of information. Bylaws
Committee and Board recommend
adopting this proposal.

i. The Guild’s directory shall be
issued each year.

Comment: Membership informa-
tion changes much too quickly to
allow a longer interval between
directory publications. Bylaws
Committee and Board recommend
adopting this proposal.

j- The Guild’s Journal shall
include only technical informa-
tion. All social information shall
be included in the Update.

Comment: Trade journal, by defi-
nition of Websters New World
Dictionary is “a magazine devoted
to the interests of a specific trade,
business, or industry.” To coincide
with the format of other trade and
industry journals, a clear division
of social and technical informa-
tion seems only appropriate. This
amendment by no means is meant
to lessen our value of social Jour-
nal information, it is definitely an
important part of our organ-
ization. We must keep in mind
however, that our Journal reaches
many countries, libraries, uni-
versities, and businesses, thus a
degree of professionalism must be
maintained.

Extra Council Agenda
Books Available

In addition to the copy of the
Council Agenda Book now being
mailed to each chapter president,
a limited number of extra copies
are available from the Home
Office for $7.50 per copy. If you
would like a copy, send a check or
money order in that amount to
the Home Office, 9140 Ward
Parkway, Kansas City, MO
64114, and we’ll send it out to
you. Or, copies may be purchased
at the convention.

‘Comment: Bylaws Committee

feels that the Journal is our mag-
azine and is not particularly con-
cerned with those who read it in
libraries, realizing that they are
most likely technicians who ought
to be associated with our organ-
ization, not literary critics. The
inclusion of organizational mate-
rial in the Journal will keep non-
member subscribers aware that
there is an organization behind
the magazine which makes it pos-
sible. Therefore, the Bylaws Com-
mittee recommends not adopting
this section of the proposal.

11. CTE Recertification

Present Regulations Article
Vg5 reads:

Certified Tuning Examiners
shall be recertified at regular
intervals, every five years. Recer-
tification shall require passing the
tuning exam at 90% again and
being reapproved by the Execu-
tive Board.

Amendment: Delete entire
section.

Comment: Board recommends
deleting this section as a tempo-
rary measure to hang on to those
CTEs who are willing to continue
giving tests until more CTEs can
be trained to take their place.
Bylaws committee feels that CTE
recertification is a good idea and
feels that it will help maintain
the standards of the tuning exam.
Therefore the Bylaws Committee
recommends not adopting this
proposal.

12. Appeal Procedure

Present Disciplinary Code 40-42
reads:

40. One who has been convicted
in a chapter or Board trial shall
have the right to appeal the case
within 60 days after conviction to
the Council sitting as a court of
appeal and review.

41. An appeal shall be in writ-
ing and contain a statement of
the case and the exception taken
to the decision or judgement
appealed from, and the ground
upon which the appeal is based.

42, An appeal shall be placed in
the hands of the Guild recording
secretary who shall inform the
president, who will make arrange-
ments for the Council to review
the case at its earliest opportu-
nity. All records and recordings of
an appealed case shall be turned
over to the Guild recording secre-
tary for use by the Council.

Amend: Disciplinary Code 40 to
read: “One who has been con-
victed in a chapter or Board trial
shall have the right to appeal the
case within 60 days after convic-
tion to the Members’ Rights Com-
mittee sitting as a court of appeal
and review.”

41. Remain as is.

42. Amend to read: “An appeal
shall be placed in the hands of the
Chairman of the Members Rights
Committee who shall make
arrangements with the Commit-
tee to review the case at its earli-
est opportunity. All records and
recordings of an appealed case
shall be turned over to the Chair-
man of the Members’ Rights Com-
mittee for use by that committee.

Add: 43. One who has been con-
victed in a chapter or Board trial
and has completed an unsatisfac-
tory appeal with the Members’
Rights Committee shall have the
right to appeal the case to the
Council within 60 days after the
end of the review by the Mem-
bers’ Rights Committee.

Add: 44. Same as 41 is presently.
Add: 45. Same as 42 is presently.

Comment: The present Bylaws
only provide for an appeal to go to
the Council. While this provision
needs to be left as a last resort,
the proposed amendment would
provide for an intermediate step
which would be able to handle the
appeal much more efficiently than
Council as a whole. The Members’
Rights Committee is a committee
elected by the Council as a whole
and therefore carries the same
trust by the Council as the Board
does. This makes them an appro-
priate choice for first appeal.
Bylaws committee and Board rec-
ommend adopting this proposal.
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Balance Sheet

The following statement of the Guild’s assets and liabilities reflects our status as of Dec. 31, 1984.

Assets

Current Assets
Cash — checking account

Cash — savings/IAPBT
Investments — money market account

Emergency Reserve Fund
Accounts. Receivable

Inventory — merchandise
Prepaid expenses

Total Current Assets
Other Assets
Furniture, fixtures, equipment

Depreciation of furniture, fixtures, and equipment
Organizational costs

Total Other Assets

Total Assets
Liabilities & Equity

Current Liabilities
Accounts payable
Business tax payable
Chapter funds payable
Film deposits
Unearned income
Deferred compensation — annual

Total current liabilities
Deferred compensation — long term

Members’ equity
Net income/loss

Total Liabilities & Equity

Note: 1984 assets and liabilities totals include 1985 membership dues billing. This is not the case for the

previous year.

1984

$15,307.88
2,563.61
157,743.28
16,134.62
276,533.12

11,004.62
4,957.55

$484,244.68

$29,725.25

(23.286.00)
1;,450.00

$7,889.25

$492,133.93

$15,735.26
0.00
35,071.50
400.00
345,688.00
6,000.00

$402,894.76
8,500.00

(5,440.44)
86,179.61
$492,133.93

1983

$77,967.52
454.15
0.00
10,361.13
7,820.92

2,500.00
0.00

$99,103.72

$29,725.25

(21,686.00)
1,450.00

$9,489.25

$108,592.97

$12,308.73
(14.82)
7,345.00
300.00
73,594.50
6,000.00

$99,533.41
14,500.00

(4,488.30)
(952.14)
$108,592.97
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PTG Presence Spectacular at Music Teachers Convention

The mid-April national gather-
ing of the century-old 24,000-
member National Association of
Music Teachers was held this
year at Detroit’s Hyatt Regency.
Nearly 1,300 leading teachers,
colleges, public and private
schools were on hand. The exhibit
area included just over a hundred
participants — piano and other
instrument makers being predom-
inant. It should be noted that
about 80 percent of the constitu-
ency of the teachers organization
represent piano and organ
mentors.

The Piano Technicians Guild
played a noteworthy role at the
week long gathering. Ruth
Brown, our national chairperson
for teacher relations addressed
the convention on “The Profes-
sional Care of the Piano.” It was a

warmly received and thought- Among those representing the Guild at the national music teachers
provoking discourse. President convention were, from left, Steve Hornbeck, Detroit-Windsor Chapter
Charles Huether spent two days president; Stanley Oliver, Detroit-Windsor Chapter; Charles P.

n formal and informal meetmgs Huether, Guild president; Dean Thomas, central east regional vice
with hosts of delegates and exhib- | president; and Rose Winstanley, Detroit-Windsor Chapter. Below,

itors. Steve Hornbeck, Detroit- Stanley Oliver tunes the plexiglass six-foot Kawai grand in the
Windsor president, invested three Guild’s booth.

days in convention doings and
along with Charlie attended the
gala banquet April 17th.

The national PTG booth like-
wise saw Dean Thomas, central
east regional vice president.
Dean, along with a dozen local
PTG members, staffed the very
busy booth during the three
exhibit days, serving in relay
teams. The central feature that
attracted all eyes to PTG was a
translucent Kawai six-foot grand
piano, the only one of its type in
the United States. The innards
are naturally real, the entire case
and bench of glittering plexiglass.

A large banner proclaimed:
“All your piano problems
answered here”, along with the
PTG logo. George Defebaugh
appeared continuously via video
cassette on a TV screen. A large

Piang Techngians Guikd

amount of literature was passed ton, executive director of the Kawai technical services chief
out to the numerous visitors. It National Association of Music and Harry Constant, their mid-
hardly need be mentioned that all Teachers for the outstanding PTG west traveler, for making this
pianos used in the convention involvement in making the 1985 dramatic “attention grabber”
were maintained by PTG crafts- convention a memorable available to PTG.

men. An appreciative letter has happening.

been received from Marian Clin- Our thanks to Jim Harvey, Stanley Oliver
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My Favorite Programs; Chapter Conclave

Dale Heikkinen
Chairman, Chapter
Management and
Achievement Committee

Last year, over 125 persons
attended the Chapter Conclave in
Indianapolis.

The word conclave is a rather
funny word. The first syllable
“con” comes from Italian and
means with; and, the second sylla-
ble “clavis” has the meaning
“key.” Hence, we have the word
“conclave”, a room that may be
locked up.

According to the dictionary,
the word conclave means “a pri-
vate meeting or secret assembly.”

At last year’s assembly, sheets
of paper were passed out which
requested naming the registrant’s
favorite programs, person or topic.
Here is a sampling:

Player pianos

Chris Robinson

Business promotion

Key recovering, Bill Spurlock
Special tools

Doc Sanderson

Action maintainance and
repair

Customer relations, Sid Stone
Profit, Ron Kistler

In many ways, the Chapter
Conclave is the most important
meeting at the Convention.
Almost everyone belongs to a
Chapter somewhere. It is the only
time in the entire year, where we
can meet as one group to air and
listen to each other’s mutual con-
cerns as business persons.

This year, the Chapter Con-
clave will meet at a very favor-
able time which in the
Convention brochure is Tuesday
evening, July 16th. The meeting
will be chaired by one of the
Guild’s best promoters of chapter

The Temperament Strip

Editors note: The following is
an article by Chuck White
excerpted from the Twin Cities
Chapter newsletter, Soundboard
Buttons.

I don’t know how your family
operates, but this time of year is
spring cleaning time. It usually
occurs on the first warm Saturday
in May, the type of day that all
the windows and doors can be
opened without chilling the house.
I can always spot it coming -- by
the look in the boss’s eye, and try
to escape to the outdoors, but this
year she and the little boss cor-
nered me and demanded that my
office get cleaned. So I'm going to
pass on some of my tried and true
cleaning tips:

1. Ice cream buckets (the plas-
tic 5-quart type). These are great
for holding all the small parts
that get lost or slide off the back
of the workbench. You can store
several sets of small parts in each

bucket and mark the bucket with
magic marker or masking tape for
easy identification. (Great time to
do an inventory). Covered buckets
keep parts dry, free from dust and
can be stacked 4 or 5 high.

2. Shelving: Used old piano lid
tops from junked pianos or music
racks can be cut to make several
shelves. Shelving brackets can be
bought from the local hardware
store.

3. Junk: After you have sorted
out all the tools and piano parts,
have someone else discard the
“left-overs”. Otherwise, you know
you’ll put them back on a shelf
and you’ll have as big a mess as
when you started.

Spring shop cleaning can also
be profitable. I found 2 sets of
drill bits and $20.00 worth of
parts that I didn’t know were
here.

activity, Sid Stone, Golden Gate
Chapter. He has consistently sent
in more names of non-members
over an extended length of time
than almost anyone else. His
chapter, Golden Gate, also won
the outstanding chapter award for
medium-sized chapters in 1984,
Your time will be well spent by
learning how you benefit in your
own individual business when you
have an active chapter supporting
you.

Guild Member Excels
At Piano Recital

Former Journal Technical
Editor Yat-Lam Hong gave a solo
piano recital in Kalamazoo, MI,
on April 19. His program included
music by Bach, Liszt, Beethoven,
and Chopin. Western Michigan
Chapter member Will Hahnen-
berg had the pleasure of attend-
ing this concert and has this to
say, “I have been present at a
great many solo piano recitals.
However, I am hard-pressed to
recall any which I enjoyed as
much as the one I attended April
19th....Yat-Lam scored 100 per--
cent on all counts. The piano,
which he had prepared to perfec-
tion, sounded great, and he per-
formed the music, sans score, with
flawless technique and marvelous
tonal control.”

However, the inside of the pro-
gram tells why Yat-Lam is not
making a living as a concert pian-
ist. It reads, “Yat-Lam is the
piano technician at Western
Michigan University in Kalama-
zoo, and plays the piano as a
hobby.”

Yat-Lam is scheduled to pre-
sent a mini-technical class enti-
tled “String Splicing” in Kansas
City at the upcoming national
PTG convention.
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Computers Topic Of LA Meeting

Chapter Notes

The Los Angeles Chapter
recently heard a technical pre-
sentation by Anthony Pascone on
the subject of “Computers and the
.|| Piano Technician”. He has been
using his computer for about a
year.

He said the initial outlay is
about $3000 to $4000 including
the print-out machine. He also
said that those tuners who never
need to phone customers to
remind them that their tunings
are due would not have much
need of a computer. To use a com-
puter one must know the lan-
guage and abbreviations for input
and use. Computers and print-
outs can be used for many pur-
poses such as: duplicating letters,
filing, producing a six-months
reminder of who is due, making
mailing labels, keeping records,
adding to the records, maintain-
ing data, recording directions to

the customer’s house, special
notes after the work on the piano
is done, financial records by the
job, by the week or month and by
the year.

He also said that one must
plan to spend an hour each eve-
ning to bring the records up to
date; that is, 5 hours per week or
20 hours per month. Tax-wise
there is a 5-year write-off. If
repairs are needed, it will cost
about $50 per hour for labor plus
any new parts. There was much
more information given and many
questions were asked and
answered. It was a very enlight-
ening program on a new subject
that many tuners have wondered
about but have not looked into
the practicability of its use.
Anthony clarified this for all pre-
sent.

Harry Berg

Texas Association Awards Scholarship

Each year the Texas Music
Teachers Association holds audi-
tions for musicians across the
state of Texas and judges select
winners in the categories of Ele-
mentary, High School and Col-
lege. This year the Texas State
Association of the Piano Techni-
cians Guild presented a $250
scholarship to the winner in the
Collegiate division, Richard W.
Dowling.

Dowling is from Houston and
is currently a senior at the Uni-
versity of Houston, where he is

completing his bachelor’s degree
in piano with a minor in French
under the guidance of Ruth Tom-
fohrde and Abbey Simon. Part of
the scholarship was presented last
November at the TMTA auditions
and the balance will be presented
to Mr. Dowling when he performs
with the Houston Symphony at
the TMTA Convention this June.
The TSA will sponsor a booth at
the convention which will be
manned by members of the Hous-
ton Chapter.

Danny L. Boone

‘Make A Newcomer Feel Welcome’

Dear Felld.yv Members:

I would like to thank all of the
members of my chapter for taking
time to make me feel I was wel-
come in their group. Right away I
began to feel that I was a vital
part of my chapter and of the
Guild itself.

I would like to stress here that

if all of us take time to make a
newcomer feel welcome, we will
have new members. I will say
here that even after they (the
newcomers) become members we
should still be on our guard to
help them in any way we possibly
can.

Kenneth T. Son

Louisville Chapter

Waukegan Chapter — One of
the favorite programs of the Wau-
kegan Chapter is a “Tool Box
Show And Tell.” These “show and
tells” are staged approximately
once a year. Members bring their
tool cases and share with other
members their new tool inven-
tions. Then, members swap and
sell tools with each other. This
might be an idea other chapters
would like to adopt.

From the Portland Chapter
Sounding Board — George Defe-
baugh, recorded reader for the
Journal, was honored at the
Pacific Northwest Conference. At
a special banquet, held the Friday
evening of the conference week-
end, George received the first
annual “Jim Burton Award.” The
award was an ‘A’ tuning fork in
its own padded cut-out. The
inscription read, “Presented to
George Defebaugh for his years of
service to the visually impaired
and his contribution to the Pacific
Northwest Conference 1985.” Con-
gratulations, George!

Newly Elected
Officers

Connecticut Chapter
President: Martin Foster
Vice President: Vivian Brooks
Secretary: Christine Towne
Treasurer: Charles Hubert

Washington, DC Chapter
President: Michael Travis
Vice President: Joyce Meekins
Treasurer: Mark Anderson
Rec. Secretary: James Briley
Correspondence Secretary: Colette
Collier
Director: Carl Root
Director: Kai Schrodt
I.P.P.: Sam Powell

San Fransisco Chapter
President: Susan Graham
Vice President: Kathy Sheehy
Secretary: Margie Williams
Treasurer: Mark Anderson
Member at Large: Elizabeth

Knittle
Newsletter Staff: Richard

Wayland
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